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WELCOME TO THE NORTHCENTRAL UNIVERSITY

1. You can use this online Help System to locate University and course
information and print individual Catalog sections. To navigate using the sidebar
to the left:

« Click one of the main divisions (1 through 14 or Course Descriptions) to
see topics in that portion of the Catalog.

«Click a topic to display the corresponding information.

« Click on the Print button to print the information.

2. When navigating through any School section of the online Catalog, each
course title will appear in blue text. By “clicking” on the text, the course
description is displayed for immediate viewing. Clicking the title again will close
the description.

3. You can also use the Search function to locate the topic you are looking
for or click on "Table of Contents/Print Version" and click on a topic listed in the
Table of Contents to go directly to that topic in the document.

4, If you wish to view and/or print the entire Catalog as a single document,
click on "Table of Contents/Print Version"; to print the entire Catalog as a single
document, click File, then click Print.

5. To return to the portal or web site from which you selected to view the
Catalog, use your browser's Back button.
6. Direct any questions about the Catalog to your Academic Advisor or the

appropriate Office of the University.
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DISCLAIMER

Although every effort has been made to ensure the accuracy of the information in the
Northcentral University Catalog, students and others who use the Catalog should
note that laws, rules, and policies change from time to time and that these changes
may alter the information contained in this publication. Changes may come in the
form of government statutes, rules and policies adopted by the Board of Trustees of
Northcentral University, or by the President or designee. More current or complete
information may be obtained from the appropriate department, school, or
administrative office.

This Catalog is neither a contract nor an offer of a contract. The information this
document contains was accurate when it was published and placed on the Internet.
Fees, deadlines, academic requirements, courses, degree programs, academic
policies, and other matters described in this Catalog may change without notice.

The Catalog is updated regularly. Announcements contained in published materials
such as this Catalog are subject to change without notice and may not be regarded
as binding obligations for the institution. Students are subject to the provisions of the
most recent Catalog; however, if the student maintains continuous enrollment, every
effort will be made to ensure the continuity and consistency of his or her degree
program. If a student does not maintain continuous enroliment, his or her degree
program is subject to change in alignment with the most recent provisions in the
Catalog.

Click here for Navigation Tips




01 - INTRODUCTION
MISSION

Northcentral University educates professionals throughout the world and provides an
accessible opportunity to earn a U.S. regionally accredited degree. Northcentral
mentors students One-to-One with highly credentialed faculty via advanced delivery
modalities. Northcentral commits to helping students achieve academically and become
valuable contributors to their communities and within their professions.

VISION

Northcentral University is a premier online graduate university and a global leader in
providing unprecedented access to U.S. regionally accredited higher education.

VALUES: I.D.E.A.s Founded on INTEGRITY

We hold all members of our community to the highest ethical standards of professional
and academic conduct and the rules and regulations of U.S. higher education.

Innovation: We envision new and innovative education delivery systems, and support
proven concepts of teaching and learning. We encourage our community to seek
solutions to educational challenges that will improve the quality of our programs and
services.

Diversity: We value diversity of thought and action as a strength that allows our
community to transcend organizational and geographical boundaries. We expect
members of our community to treat people with respect and dignity.

Excellence: Our community is committed to excellence in academics and service. We
value leadership and strive for continuous improvement in everything we do. We define
and measure outcomes and take action to ensure that our community's passion for
excellence is never compromised.

Accountability: We are deeply committed to holding each member of the University
responsible for their scholarly and professional work. We expect financial responsibility
in the actions of our students and University team.

The current graduation calendar and general information about the Northcentral
University graduation process and ceremony schedule can be found at
http://www.ncu.edu. The 2015 graduation ceremony will take place on July 18th, 2015.

In the Northcentral University distance learning environment, students and faculty
interact one to one. Northcentral University uses a personalized teaching model wherein

3
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students and faculty interact asynchronously during a course to achieve learning
outcomes. Faculty function as instructors, facilitators, guides, consultants, and
evaluators. A complete list of salaried faculty and their qualifications can be found at the
end of this Catalog.

All degree programs include a set of fundamental courses and a set of related
specialization courses allowing the student to select coursework closely associated with
his or her educational and career goals. Students complete a degree plan, guided by
faculty and supported by traditional texts, technology, and electronic resources and
databases. Where appropriate, students must satisfy general education and/or content
area requirements. Elective courses are divided into specializations at the
undergraduate level and specializations at the graduate level. Students choose from a
carefully selected array of courses that support program objectives.

NCU utilizes its own proprietary Learning Management System (LMS) to provide an
enriched online experience for NCU students. This LMS is tailored to NCU’s unique
one-to-one teaching model and graduate program focus.

Northcentral University President and Chief Executive Officer, George A. Burnett (ex
officio member)

Jerry Israel, PhD (Chair)

Karen F. Rizk (Vice Chair)

Harold Greenberg (Secretary/Treasurer)
Martin Gottlieb, DHL (Member)

Wesley Fuller (Member)

Brian Hermelin, MBA (Member)

James Horton, PhD (Member)

Steve Linden (Member)

Curtis L. McCray, PhD (Member)

Kevin Prokop, MBA (Member)

Barbara Ross-Lee, D.O., FACOFP (Member)
John Schnabel, MBA (Member)

William Whittington, JD (Member)
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Founded in 1996, Northcentral University (NCU) is a regionally accredited, private, online
and graduate- focused university serving professionals globally. Northcentral University
offers doctoral, master’s and bachelor’'s degrees in business and technology
management, education, psychology as well as marriage and family therapy. Courses
are taught one-to-one by a member of NCU’s 100 percent doctoral faculty, and there are
no physical residency requirements. Northcentral University is regionally accredited by
the Higher Learning Commission (HLC) of the North Central Association of Colleges and
Schools (NCA).

Northcentral University educates professionals throughout the world by providing an
opportunity to earn a quality degree online from a U.S. regionally accredited University.
We are committed to helping our students achieve academically and become valuable
contributors in their communities and within their professions.

Facts and Figures

. Northcentral University was founded in 1996 in Prescott, Ariz.
. Northcentral University includes five schools:

o) The School of Education

o) The School of Business and Technology Management

o) The School of Marriage and Family Sciences

o) The School of Psychology

o) The Graduate School
. Northcentral University offers bachelor’s, master’s and doctoral degrees
taught completely online; no physical residency is required.
. Northcentral University has more than 5,500 alumni.
. Northcentral University has nearly 10,000 students.
. Ninety-eight percent of Northcentral University’s student body are graduate
students; 69 percent of whom are completing their doctoral degree.
. Students from more than 58 countries, on six continents, attend
Northcentral University.
. All Northcentral University faculty — full-time and adjunct — have a doctoral
degree.
. Northcentral University offers the first ever Commission on Accreditation

for Marriage and Family Therapy Education (COAMFTE) Accredited distance
based Marriage and Family Therapy program. .

. Northcentral University’s teaching method is based on a one-to-one
learning model where students work directly with their faculty. There are no team
projects.

. Student support services include:
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o) New student orientation - provides students new to Northcentral
University with an online, interactive tour of the student portal, library and
writing center, as well as highlights methods for engaging with faculty and
fellow students.

o) Northcentral University Library supports degree programs by
making accessible thousands of scientific and academic publications
through databases such as EBSCO Host, SAGE Journals Online, Wiley
Online Library, ProQuest, and many others.

o) The Academic Success Center provides American Psychological
Association (APA) writing assistance and support materials.

o) The Dissertation Center provides resources and tools for students
in doctoral programs.

o) Smarthinking is an on-demand tutoring service staffed by qualified
tutors.

o) The Virtual Bookstore buys and sells course textbooks.

o) ePortfolio enables students to organize, store and display written

documents, photos, spreadsheets, graphics and references. Students can
also create online, password- protected portfolios.

Accreditation

. Northcentral University is accredited by the Higher Learning Commission
(HLC) of the North Central Association of Colleges and Schools (NCA).
. Northcentral University programs in the School of Business and

Technology Management are accredited by the Accreditation Council for
Business Schools and Programs (ACBSP).

. Northcentral University offers the first primarily distance-based Master of
Arts in Marriage and Family Therapy (MAMFT) accredited by the Commission on
Accreditation for Marriage and Family Therapy Education (COAMFTE).

. Northcentral's School of Education has received five year initial
accreditation through the Teacher Education Accreditation Council (TEAC) for
eight PK-12 specializations in the Master of Education (M.Ed.) program.

Academic Alignment

. Northcentral University is a Registered Education Provider (R.E.P.) for the
Project Management Institute (PMI ®) (PMI is a registered mark of Project
Management Institute, Inc.)

. The Society for Human Resource Management (SHRM) has recognized
Northcentral's Human Resources Management specializations for the BBA and
MBA programs as fully aligning with SHRM’s HR Curriculum Guidebook and
Templates.
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Awards and Recognition

. Northcentral University’s Business school ranked #5 in faculty credentials
and training by US News & World Report in 2011.

. Northcentral University’s Education school ranked #6 in faculty credentials
and training by US News and World Report in 2011.

. Northcentral University is ranked in the top 25 online schools by
TheBestDegrees.org.

Academic Leadership

. Scott Burrus, PhD, is the Provost and Chief Academic Officer of
Northcentral University

o John LaNear, PhD, is the Senior Vice President of Academic Affairs.

. Peter Bemski, PhD, is the Dean of the School of Business and Technology
Management

. Rebecca Wardlow, EdD, is the Dean of the School of Education

. Robert (Bob) Haussmann, PhD, is the Dean of the School of Psychology

. James Billings, PhD, is the Dean of the School of Marriage and Family
Sciences

. Greg Bradley, PhD, is the Dean of The Graduate School and Vice
President of the Office of Research

Key Dates in NCU History

. 1996 — Northcentral University is founded by Dr. Don Hecht in Prescott,
Ariz.

. 1997 — Northcentral University’s School of Business and Technology
Management is created.

. 1997 — Northcentral University enrolls its first student.

. 1998 — Northcentral University is granted a provisional degree-granting
license by the State of Arizona Board for Private Postsecondary Education.

. 2000 — Northcentral University hosts its first commencement ceremony, on
June 17, for graduates from 1999and 2000.

. 2003 — Northcentral University becomes institutionally accredited by the

Higher Learning Commission (HLC) of the North Central Association of
Colleges and Schools (NCA).

. 2004 — The School of Education at Northcentral University is formed.

. 2006 — Northcentral University establishes a presence in the Valley of the
Sun, in Tempe, Ariz.
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. 2007 — Northcentral University relocates to Prescott Valley, Ariz. from
Prescott, Ariz.

. 2007 — Dr Clinton Gardner is named president of Northcentral University.

. 2007 — The Certificate of Advanced Graduate Studies (CAGS) program is
announced.

. 2007 — Northcentral University is selected as an FBI National Academy
Associates education partner.

. 2007 — Northcentral University forms the Lambda Eta Chapter of Delta Mu
International Honor Society (for students of business administration).

. 2007 — Northcentral University’s School of Business and Technology
Management receives Accreditation Council for Business Schools and
Programs (ACBSP) accreditation for all business degree programs.

. 2007 — Northcentral University forms the first virtual chapter of Kappa
Delta Pi, an international society in the field of education.

. 2007 — Northcentral University and Rio Salado College announce a
teacher education partnership for a bachelor’'s-completion program.

. 2008 — Northcentral University is accepted by Alpha Phi Sigma Honor
Society (for students of criminal justice); forms lota Pi Chapter.

. 2008 — The Higher Learning Commission (HLC) formally reaffirms
accreditation of Northcentral University.

. 2008 — The Accreditation Council for Business Schools and Programs
(ACBSP) selects Northcentral University’s Strategic Knowledge Studies
program as a world-class offering.

. 2009 — Northcentral University receives provisional approval to offer Title
IV funding from the U.S. Department of Education.

. 2010 — Dr Clinton Gardner is named president and provost of Northcentral
University.

. 2010 — Northcentral University announces Charter Membership in the
Golden Key International Honour Society (the largest collegiate honor society).

. 2011 — Northcentral University officially launches The Graduate School.

. 2011 — Northcentral University’s Master of Arts in Marriage and Family

Therapy (MAMFT) becomes an approved degree program for the State of
California.

. 2012 — Northcentral University announces and begins implementation of
the full time dissertation faculty model.

. 2012 — Dr.Clinton Gardner announces his retirement; George Burnett is
named C.E.O. and president of Northcentral University.

. 2012 — Dr Scott Burrus is named provost of Northcentral University.
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. 2012 — Northcentral University and Rio Salado College, receive approval
from the Arizona State Board of Education to offer a 3+1 bachelor’s degree in
education.

. 2013 — Northcentral University becomes the first school to offer a primarily

distance-based Master of Arts in Marriage and Family Therapy (MAMFT)
accredited by the Commission on Accreditation for Marriage and Family
Therapy Education (COAMFTE).

. 2013 — The School of Behavioral and Health Sciences splits into the
School of Psychology and the School of Marriage and Family Sciences.

. 2013 - Eight PK-12 specializations in the Master of Education (M.Ed.)
program receive five year initial accreditation through the Teacher
Education Accreditation Council (TEAC).

. 2013 - Northcentral University receives approval from the Arizona
Department of Education to offer a PK-12 Principal Preparation Program at the
Master's level.

Northcentral University offices are closed on the following holidays and students are
notified through the Northcentral University messaging system of such closures:

Holiday 2015 Closure Date
New Year’'s Holiday Thursday, January 1
Memorial Day Monday, May 25
Independence Day Friday, July 4
Labor Day Monday, September 7
Thanksgiving Thursday and Friday, November 26 and 27
\évr:?ii:nizllgg’// Christmas Eve and Thursday and Friday, December 24 and 25
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Requests for course transfer credit must be made along with the Application for
Admission so that an appropriate Degree Plan can be developed and accepted by the
student. Requests by the student for consideration of additional transfer credit can be
made at any time prior to Graduation provided the maximum number of transfer credits
permissible has not already been accepted by the University. Review of transfer credit
requests after the initial evaluation may require a re-evaluation fee. The School Dean or
designee must approve all requests for transfer credit. Transfer courses are evaluated
for currency, relevancy to Northcentral University degree programs, and whether they
meet Northcentral University's academic standards. Evaluators will document which
courses are accepted in transfer and which Northcentral University requirements the
course satisfies. The number of semester credit hours that will be accepted in transfer is
documented in the Acceptance Letter. If quarter credit hours have been earned for a
course to be accepted as satisfying an Northcentral University requirement, they are
converted to semester credit hours by multiplying them by 2/3 and rounding up to the
next whole credit.

Any credit hours to be considered for transfer into a Northcentral University academic
program must:

. have been completed at a regionally or nationally accredited academic
institution;

. be equivalent to the degree program requirements, including specified

electives;

. and appear on an official transcript from the institution where they were
earned.

Note: If students submit a transcript for basis for admission and the transcript has
pending coursework or grades not posted to courses, those courses will not be
evaluated for transfer credit until a transcript is submitted with final grades for those
courses. NCU is not responsible for duplication of transferable courses that the student
may have taken and received credit from a prior institution.

Transcript Evaluation for Students Using GI® Bill Benefits

Students electing to use veterans or Gl Bill® benefits to pay for tuition are required to
provide all transcripts of prior education including all military related transcripts. A copy
of an unofficial transcript is sufficient for the purpose of an initial evaluation. If NCU
identifies available transfer credit then an official copy will be required. All unofficial
transcripts are required by 24 weeks after the student's start date or students may risk
funding eligibility.

Credits from Foreign Institutions

10
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Northcentral University may accept transfer or waive credit if an official course-by-
course evaluation from a Northcentral-approved credential evaluation agency is
supplied. Northcentral University will accept credential evaluations through any
evaluation agency accredited by the National Association of Credential Evaluation
Services (NACES). In addition, credential evaluations by the American Association of
Collegiate Registrars and Admissions Officers (AACRAOQ) are also accepted.

Undergraduate

The School Dean or designee uses the following criteria to evaluate proposed transfer
credits at the undergraduate level:

. Completed at regionally or nationally accredited post-secondary institution;
. Do not exceed a maximum of 90 lower and upper division semester
credits;

. Earned with a grade of "C" or better.

Credit for Examinations - For the award of undergraduate academic credit,
Northcentral University will accept the minimum scores recommended by the American
Council on Education (ACE) on all exams offered by:

. Advanced Placement Credit

. College Level Examination Program (CLEP),

. Defense Activity for Non-Traditional Education Support (DSST/DANTES),
. Council for Adult and Experiential Learning (CAEL) Prior Learning
Assessment Portfolio, and

. Excelsior College (formerly Regents College) Exams.

In addition, the University will accept the amount of academic credit and the academic
level recommended by ACE for a passing score on each of the exams with the
exception of Composition exams. A minimum score of 65 is required for the acceptance
of a CLEP composition exam for transfer credit. Northcentral University has sole
discretion in determining which and how many of these credits will be accepted toward
degree requirements. Credit is not given where (1) it duplicates credit previously earned
at or accepted in transfer by Northcentral University or (2) it is more elementary than a
course for which the applicant has already received credit.

Post-Baccalaureate Certificates

Transfer credits are not accepted to Northcentral University Post-Baccalaureate
Certificate programs.

Education Specialist Programs

The School Dean or designee uses the following criteria to evaluate transfer credits at
the Education Specialist level:

11
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. completed within seven (7) years prior to acceptance at Northcentral
University, while enrolled in an advanced graduate or doctoral program at a
regionally or nationally accredited institution;

. do not include any credits from a conferred Doctoral or EdS degree;

. no more than 9 semester credits can be applied from a non-conferred
external EJS program to a Northcentral University EdS degree;

. credits must be earned with a grade of "B" or better or an equivalent
satisfactory grade;

. no more than 9 semester credits can be applied to specialization courses.

Credits earned at Northcentral University have the same time limits stated above for
migration and applications to current programs and degree plans, based on the date the
corresponding course grade was posted.

Master's Programs

The School Dean or designee uses the following criteria to evaluate proposed transfer
credits at the graduate level; exceptions may be made at the Dean’s discretion:

. Completed at regionally or nationally accredited post-secondary institution;
. Completed within last five calendar years of acceptance at Northcentral;

. Do not exceed a maximum of 6 graduate semester credits; exceptions to
the stated maximum may be granted by the School Dean with approval of the
Provost;

. Do not include any credits from a conferred Master’s degree;

. If proposed to satisfy the statistics course requirement of a Northcentral

University Master’s degree, must be equivalent to Northcentral University
statistics courses, as demonstrated by a transfer course description.
. Grade received in the proposed transfer course must be a B or higher.

The Master of Arts in Marriage and Family Therapy may accept a maximum of 15
semester credit hours in transfer toward the master’s degree for graduate coursework
completed toward a non-conferred graduate degree at an accredited college or
university with a grade of “B” or better. Transfer credit is only awarded for course work
that is evaluated to be substantially equivalent in content to the required course work in
the Master degree program in Marriage and Family Therapy.

Post-Master's Certificates

Transfer credits are not accepted to Northcentral University Post-Master's Certificate
programs.

Doctoral Programs

The School Dean or designee uses the following criteria to evaluate transfer credits at
the doctoral level; exceptions may be made at the Dean's discretion:

12



Northcentral University Catalog

. Completed within seven (7) years prior to acceptance at Northcentral
University; while enrolled in a doctoral program in a regionally or nationally
accredited institution;

. Do not include any credits from a conferred Doctoral or EdS degree; No
more than 9 semester credits can be applied to specialization courses;
. Earned with a grade of "B" or better or an equivalent satisfactory grade.

Credits earned at Northcentral University have the same time limits stated above for
migration and application to current programs and degree plans, based on the date the
corresponding course grade was posted.

The PhD degree program in Marriage and Family Therapy may accept a maximum
of 12 semester credit hours in transfer toward the PhD degree for graduate coursework
completed toward a non-conferred doctoral degree at an accredited college or university
with a grade of “B” or better. Transfer credit is only awarded for course work that is
evaluated to be substantially equivalent in content to the required course work in the
PhD degree program in Marriage and Family Therapy.

Prior Learning Credits

Prior Learning Credit is credit that students are given for learning that has taken place
outside of a traditional academic environment. The experience must match the learning
experience provided in a university course. This could include on-the-job training,
military service, seminars, hobbies, volunteer work in the community, independent
study, and/or noncredit courses. The student must demonstrate how his/her prior
learning experiences are equivalent to the selected University course through an
evaluative process such as the design and development of a portfolio, taking college
board tests, or ACE credit evaluations. To receive Prior Learning Credits in exchange
for a course in an academic area of specialization, a student must:

. Be an undergraduate student who is enrolled in a Northcentral University
academic program;
. Complete a minimum of 30 course credit hours at Northcentral University,

including his/her final 15 credit hours. Additionally, within the 30 credit hours of
course work required, a minimum of 9 credit hours of course work must be
completed in the student’s program specialization at Northcentral University.

. Be a student who has prior learning experience relevant to the applicable
course he or she is seeking to acquire credit. This is evaluated by CAEL.
. Be a student who has evidence that he or she has acquired the applicable

prior learning experience using credible artifacts that will be investigated. This will
be evaluated by CAEL.

For more information on earning course credits through prior learning, visit the
LearningCounts.Org website at http://www.learningcounts.org/Pages/Default.aspx.

Applying Credit Between Northcentral University Degree Programs

13
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Undergraduate students in good academic standing, and who are in their final 30 credits
of their degree program may enroll in up to 15 credits of Northcentral University
Master’s level courses to satisfy undergraduate degree requirements. Students who
earn a minimum of a B in a Master’s level course may satisfy up to 15 credits into their
Northcentral University Master’s degree program. For external transfer students, the
total number of credits transferrable into a Northcentral Master’'s degree program is 15
credits, that may include a total of 6 external transfer credits and 9 internally transferred
credits. The School Dean (or their designee) must verify that courses satisfy both
degree requirements.

Northcentral University students, except School of Business and Technology
Management students, who continue their graduate studies from Master’s to Doctoral
are permitted to satisfy a maximum of 6 master’s or doctoral credits into their doctoral
program based on the current program of study and with written verification from the
School Dean (or their designee) that the courses meet requirements for both degrees.

School of Business and Technology Management students who continue their graduate
studies from Master's to Doctorate are permitted to apply a maximum of 6 master's
credits toward their doctoral program. The master's courses permitted for transfer
include MBA5102-8 to replace BTM7101-8.

The majority of the credits from the conferred Northcentral University EAS program may
satisfy a maximum of 27 credits toward the Northcentral EAD. Students that migrate to
the EdD, from the same specialization as the conferred EdS are required to complete
research methods, comprehensive examination, and dissertation courses based on the
current program requirements. Students that elect a specialization different than their
conferred EdS are required to satisfy all EAD degree requirements.

For all degree programs, to participate in between degree program transfer credit, a
student must:

. Be academically eligible for the next degree (meet BFA at the required
GPA)

. At the undergraduate level, for courses to count toward the Master’s,
these courses must earn a “B” or higher

. Be in good financial standing

A completed application (available online at https://apply.ncu.edu) must be
accompanied by:

. All official transcripts sent from the previous degree-awarding institution
. Credentials evaluation through an official agency for applicants with
international credentials from an academic institution outside of the United States

14
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(see the Credential Evaluation policy and/or http://www.ncu.edu/northcentral-
global/consumer-information/internal-admissions)

Northcentral University accepts students on a continual basis. The Application for
Admission can be submitted online any time during the year through the Northcentral
University website. The Registrar’s Office reviews each applicant file to ensure that the
prospective student meets the institutional and program-specific basis for admission.

Official Admission

Northcentral University requires students to provide official documentation of previous
education to be considered officially admitted to the university. Northcentral accepts the
following as official documentation:

e Official transcript, defined as a document in a

o0 sealed envelope from the institution via mail OR

o received electronically through a 3" party transcript processor
(e.g.:eScrip, Parchment, National Student Clearinghouse, Transcripts on
Demand)

e Unofficial transcripts, through an official source, with degree conferral
statement requires

o an official degree verification from the National Student Clearinghouse

e[ JUnofficial transcript, through an official source, without degree conferral
statement requires

0 an attestation of conferral by the applicant and an official degree
verification from the National Student Clearinghouse

Unofficial transcripts, at minimum, must include the following information:

e student’s full name

e name of school

e course and/or term dates

e earned and attempted credit totals

e grade point average (GPA)

e name of degree and conferral date (if applicable)
e all pages of the transcript.

15
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Note: Degree audit reports and grade reports are not considered unofficial transcripts. A
transcript with the minimum pieces of information listed above must be provided. If any
of the above information is absent the registrar's office may be petitioned and will decide
if the document is acceptable based on the information provided.

Students who have provided an attestation of conferral for a future date will not be
scheduled until official documentation confirming degree conferral is received.

Once a student is considered officially admitted he or she may receive financial aid.
Provisional Admission

Northcentral University may offer provisional admission to applicants who cannot
provide official documentation prior to the first day of class but can demonstrate meeting
the basis for admission through unofficial documentation. A student who is admitted on
a provisional basis is only granted official admission status once all official
documentation has been received by Northcentral University. While provisionally
accepted students will not receive financial aid disbursements once official
documentation is received; Title IV funds may be released.

Official Admission Deadline for Provisionally Admitted Students with U.S.
Transcripts

Students who have provided unofficial transcripts from U.S. institutions may be offered
Provisional Admission status for a maximum of 90 days starting with the first day of
vesting in an NCU course. Students who do not provide the required official
documentation prior to the 915t day of enrollment will be administratively dismissed by
the University unless they are currently in a course. Then they will be dismissed after
the course ends..

Students who have been administratively dismissed for failure to provide official
documentation within the allotted time frame will not be allowed to reenter the University
until all official documentation has been provided.

Official Admission Deadline for Provisionally Admitted Students with
International Transcripts

Students who have provided unofficial transcripts from international institutions (and an
attestation of degree conferral and/or total credits completed when requested) may be
offered Provisional Admission status for a maximum of 180 days starting with the first
day of enrollment in an NCU course. Students who do not provide the required official
documentation prior to the 1815t day of enroliment will be administratively dismissed by
the University. Students who have been dismissed for failure to provide official
documentation within the allotted time frame will not be allowed to reenter the University
until all official documentation has been provided. Students provisionally admitted will
not be eligible for Title IV.
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Official Admission Deadline for Provisionally Admitted Students with Equivalency
Evaluation

Northcentral University will provisionally accept internationally awarded degrees as the
basis for admission provided an unofficial degree equivalency evaluation from a
Northcentral University approved credential evaluation agency is provided. During the
enrollment process, Northcentral will work with an applicant to determine which
approved credential evaluation may be recommended for their personal situation. A list
of Northcentral University approved credential evaluation agencies can be found on
Northcentral University's public website. All official transcript evaluations completed by
approved credential evaluation agencies are due 180 days after the start of the
student's first course. An official credential evaluation is defined as being received:

« in a sealed envelope from the agency or via secure email delivery to
transcripts@ncu.edu,

« degree level, major and U.S equivalency statement

« with a conferred date,

« with information that matches that of the Applicant.
Second Degrees

Students who have a conferred Bachelor degree from a regionally or nationally
accredited college or university can earn a second Bachelor's in the same discipline by
completing a minimum thirty (30) credits as stipulated for an undergraduate
specialization. If the second Bachelor's is not in the same discipline, twelve additional
credits will be required for pre-requisite fundamental courses.

Students in, or who have completed, their Bachelor's or Master's program at
Northcentral University and wish to earn a second degree at the same or higher
program level are subject to the University's Basis of admissions policy and total credit
and specialization requirements of the specific program.

If a student returns to Northcentral for an additional degree, unsuccessful attempts at
coursework constituting a portion of the conferred degree shall not negatively impact a
student’s SAP status in subsequent programs, nor shall time elapsed in pursuit of a
conferred degree affect the time remaining in subsequent programs. Minimum grade
requirements and other transfer credit policy still apply.

Refer to the policy on Changing Degree Programs for information on substituting
another program for the current program.

English Proficiency
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If English is the second language of a student or the student is submitting a transcript
from a non-English instruction school for basis for admissions purposes, an official
score demonstrating English proficiency is required for admission. A minimum official
examination score is required for basis of admission to all Northcentral University
programs as outlined under English Proficiency.

Full Acceptance Requirements - Undergraduate Programs

Admission to a Northcentral University Bachelor's degree program requires:

. An official high school transcript, or the equivalent of a high school
diploma*

AND
. An official academic transcript from a regionally or nationally accredited

institution, which indicates the applicant has successfully completed at least 60
semester transfer credits as defined in the NCU Transfer of Credit policy, with a
cumulative 2.0 grade point average on a 4.0 scale, and has met all general
education requirements needed for a Northcentral University bachelor’s degree
before entering Northcentral University;

OR

. A conferred Associate’s degree from a regionally or nationally accredited
academic institution with a cumulative 2.0 grade point average on a 4.0 scale.

*Acceptable equivalents of a high school diploma:

. Official proof of a General Education Development Certificate (GED) OR
. An official State certificate received by a student after the student has
passed a State-authorized examination that the State recognizes as the
equivalent of a high school diploma

. Homeschooled students must abide by the state statutes or regulations
governing homeschools and, if applicable, must provide documentation of the
applicant’s participation in the homeschooling process

Note: Acceptance of an official academic transcript showing a conferred bachelor’'s
degree from a regionally or nationally accredited academic institution as the basis of
admission for a Northcentral University Bachelor’'s degree program is subject to Dean
approval.

Full Acceptance Requirements - Master's Programs
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Admission to a Northcentral University Master’s program requires a conferred
bachelor’'s and/or a conferred master's or doctoral degree from a regionally or nationally
accredited academic institution.

MEd with Specialization in PK-12 Principal Leadership - In addition to general
requirements for admission to an MEd program, applicants to the MEd program with
specialization in PK-12 Principal Leadership must have:

. a prior GPA of 2.5 or better,

. a public school teaching license/certificate,
. a minimum of 3 years' successful, full-time teaching experience, and
. additional requirements as specified in the NCU PLCS Application form.

Master's Programs in the School of Marriage and Family Sciences - In addition to
evidence of the conferred degree, applications for admission to the School of Marriage
and Family Sciences Master's programs require prior to the first date of attendance:

. Current resume or CV

. Statement of intent

. Licensure plan (not required for applicants with an existing MFT license)

. Statement of professional ethics and conduct

. List of clinical site possibilities in the area of residence

. Course transfer/waive request (if applicable)

. Interview with an MFT faculty member

. Background check (All applicants that currently live or who have ever lived

in the United States are required to complete a background check through NCU's
designated provider prior to acceptance in the MFT program. International
students and students holding a current MFT license are exempt from the
requirement.)

For the Master's program (MBA) in the School of Business and Technology
Management, there are two options for entering:

Direct Entry - Individuals with a previously completed bachelor's degree in business
from a regionally or nationally accredited academic institution may immediately begin
the MBA program.

Evaluation Track - Individuals who do not meet direct entry requirements will begin
their degree plan with MBA5102-8 Welcome to Changing Times -- Business in the 21st
Century, followed by SKS5001-8 Comprehensive Strategic Knowledge Studies, and
upon successful completion of SKS5001-8 take the remaining courses in their degree
plan.

Students who feel that they have the business background and knowledge are allowed

to take a test-out exam that covers the major business areas. The student must score
70 or above on the exam and can be taken no later than two weeks prior to the
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beginning of SKS5001-8 Comprehensive Strategic Knowledge Studies course. This can
be discussed with enrollment and your student academic advisor.

Students who enter through the evaluation track and do not immediately test out of
SKS5001-8 prior to having the course placed in their degree plan are not permitted to
participate in the Accelerated MBA program

Full Acceptance Requirements - Certificate Programs
Post-Baccalaureate Certificates

A completed bachelor’s level or higher degree from an accredited institution or
university is required. Credit hours from another university or institution cannot be
transferred towards a Post-Baccalaureate Certificate program.

Post-Master's Certificates

Admission to a Northcentral University Post-Master's Certificate programs requires
a conferred master's degree and/or a doctoral degree from a regionally or
nationally accredited academic institution. Examples of acceptable doctoral
degrees include doctor of philosophy (PhD), doctor of education (EdD), doctor of
business administration (DBA), juris doctorate (JD), doctor of medicine (MD),
doctor of osteopathic medicine (DO), doctor of chiropractic (DC), doctor of dental
surgery (DDS), and doctor of veterinary medicine (DVM).

Full Acceptance Requirements - Doctoral Programs

Admission to a Northcentral University Doctoral program (including the Education
Specialist — EAS — program) in the School of Education requires a conferred post-
baccalaureate master's degree and/or doctoral degree from a nationally or regionally
accredited academic institution. Examples of acceptable doctoral degrees include
doctor of philosophy (PhD), and doctor of education (EdD).

Admission to the Doctoral program in the School of Business and Technology
Management will be determined by the degree used to meet the basis for admission.

Doctoral program in the School of Business and Technology Management — In
order to enter the doctoral program, applicants are required to have a conferred
master's degree from a nationally or regionally accredited academic institution. There
are two options for entering the doctoral program in the School of Business and
Technology Management.

Direct Entry — Individuals with either a previously completed master's degree in:

. a generalized business area such as business management or
business administration,
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. specialized business area (e.g. Master of Finance, Master of
Human Resources Management) AND an undergraduate degree in
business OR

. a previously completed master's degree in any field AND an
undergraduate in business.

may immediately begin the doctoral program through the DBA or PhD track.

Evaluation Track — Individuals not meeting the direct entry requirements are
required to take SKS7001-8 Doctoral Strategic Knowledge Studies as part of their
degree plan.

Students in the Evaluation track will begin their degree plan with BTM7101-8
Foundations for Doctoral Studies in Business followed by SKS-7001-8 Doctoral
Comprehensive Strategic Knowledge Studies and upon successful completion of
SKS7001-8 take the remaining courses in their degree plan.

Students who feel that they have the business background and knowledge are allowed
to take a test-out exam that covers the major business areas. The student must score
70 or above on the exam and can be taken no later than two weeks prior to the
beginning of SKS7001-8 Comprehensive Strategic Knowledge Studies course. This can
be discussed with enrollment and your student academic advisor.

Admission to the Doctoral programs in the School of Psychology and the School of
Marriage and Family Sciences will be determined by the degree used to meet basis of
admission and/or clinical experience.

Doctoral Program in Psychology - In order to enter the doctoral (PhD) program
in psychology, applicants must have earned a master's degree from a nationally or
regionally accredited university. There are two options for entering the doctoral
program in psychology:

. Direct Entry — Individuals with a previously completed master's
degree in any area of Psychology, Mental Health Counseling, Marriage
and Family Therapy, or Social Work may immediately begin the 60 credit
PhD program.

. Evaluation Track — Individuals who have previously completed a
master's degree in an area other than one listed above must have their
transcripts evaluated to determine if previous coursework meets some or
all of the Standard Curriculum requirements (see below). Students in the
Evaluation Track would begin their degree plan with PSY7101 and
PSY7102 and then take all required Standard Curriculum courses prior to
taking the remaining courses in their degree plan.

Doctoral Program in Marriage and Family Therapy - In order to enter the
doctoral (PhD) program in Marriage and Family Therapy (MFT), applicants must
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have earned a master's degree from a nationally or regionally accredited
university. The qualifying master's degree must have been completed in a clinical
training program (e.g., MFT, psychology, social work, counseling). There are two
options for entering the doctoral program in MFT:

. Applicants with a previously completed master’'s degree in marriage
and family therapy from a COAMFTE accredited program meet the
educational requirements to enter the 69 credit Ph.D. program. These
applicants will still need to complete the additional application steps (e.g.
complete MFT specific applicant packet, one-on-one interview with MFT
faculty, complete a national background check.)

« Applicants with a completed master’s degree in a clinical discipline
(counseling, clinical psychology, or social work) and who are licensed or
license eligible (i.e., in the process of pursuing licensure) in a clinical
discipline must have their previous transcripts evaluated for potential
transfer credit to meet some or all of the standard curriculum requirements
(taken from the MAMFT program).

In addition to evidence of the conferred degree, applications for admission to the
School of Marriage and Family Sciences' Doctoral programs require prior to the
first date of attendance:

. Current resume or CV

. Statement of intent

. Licensure plan (not required for applicants with an existing MFT
license)

. Statement of professional ethics and conduct

. List of clinical site possibilities in the area of residence

. Course transfer/waive request (if applicable)

. Interview with an MFT faculty member

. Background check (All applicants that currently live or who have

ever lived in the United States are required to complete a background
check through NCU's designated provider prior to acceptance in the MFT
program. International students and students holding a current MFT
license are exempt from the requirement.

Applicants submitting diplomas, degrees, and course transcripts from non-U.S.
institutions should have their academic credentials evaluated. The evaluation will
determine if an applicant’'s education meets admission requirements, and if any transfer
credits will be awarded. Be sure to accommodate a credential evaluation in your
enrollment timeline.

Northcentral University will accept credential evaluations through any evaluation agency
accredited by the National Association of Credential Evaluation Services (NACES). In

22



Northcentral University Catalog

addition, credential evaluations by the American Association of Collegiate Registrars
and Admissions Officers (AACRAO) are accepted.

Official documents must be sent directly to the evaluation agency; it is important to list
Northcentral University as a copy recipient on the application so that Northcentral will be
electronically notified when the evaluation is complete. Please note that the Northcentral
Registrar’s office cannot assist you in facilitating your credential evaluation through
AACRAO.

Northcentral University welcomes all qualified adult students and does not discriminate
on the basis of race, color, religion, gender, sexual orientation, national origin, age,
veteran status, or disability. This applies to all Northcentral University policies, practices,
or procedures involving applicants, students, faculty, team members, and the public.
Northcentral University reserves the right to refuse admission to anyone the University
believes does not meet Northcentral University academic standards or demonstrates
actions or behavior not aligned with Northcentral University policy.

Northcentral University uses electronic communications. To complete the admissions
process, applicants need to have access to the World Wide Web readily available to
them. Northcentral requires all applicants to submit an online application by completing
the application form at:

https://apply.ncu.edu

It is highly recommended that applicants review the minimum technology requirements
outlined on the Northcentral University public Web site:

http://www.ncu.edu/northcentral-global/consumer-information/technical-requirements.

Students should also periodically review these requirements.

Students must also be able to navigate the World Wide Web. Students are responsible
to check the Northcentral University student’s web site weekly, including electronic
communications sent via the Northcentral messaging system, and to advise the
University of any related problems.

As recommended by the American Council on Education (ACE), United States military
training, testing, and other appropriate academic experience may be considered for
transfer into a Northcentral University academic program. Except for military training
courses specifically designated by ACE as equivalent to graduate coursework, military
transfer credit will be limited to Northcentral University's bachelor's programs.
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Northcentral University will accept the minimum semester credits, levels of study, and
subject areas recommended by the American Council on Education (ACE) on all military
training courses, selected Military Occupation Specialties (MOS) and Ratings.

Acceptable Transcripts

Military training and experience must be documented on an official military transcript
system supported by ACE credit recommendations. These include AARTS (Army
American Council on Education Registry Transcript System), SMARTS (Sailor Marine
American Council of Education Registry Transcript System), CCAF (Community College
of the Air Force), USCGI (United States Coast Guard Institute), or similar.

College transcripts sent directly to the Army National Guard Institute or other
partnership agency and forwarded to Northcentral University with the original envelope
showing that it was not received by the student may be accepted as official transcripts.

The recommended ACE credit must appear on an official transcript from the institution
where they were earned. Work that is not documented on an official military transcript
system may be considered on an individual basis when proper military documentation of
military course completion is presented to Northcentral University for assessment.

Coursework Credits

Transfer credit for military or veteran applicants at the undergraduate level toward the
Bachelor's degree are accepted by Northcentral University on the following basis:

. The maximum number of credits acceptable in transfer toward the
Bachelor's degree is 90 lower and upper division semester credits.

. Undergraduate credits must be completed at a regionally accredited post-
secondary institution and must be earned with a grade of "C" or better.

. Military training or coursework must have been evaluated by an outside
agency (i.e. ACE, institutions of higher learning) for academic content and
semester credit equivalency.

. Courses accepted in transfer must relate to the program and degree being
pursued and must be equivalent to the degree program requirements, including
specified electives.

Military Experience Credits

Credit for military experience may be awarded based on Army MOS, Navy Ratings,
Marine Corps MOS, and/or Coast Guard Ratings. The School Dean or designee shall
determine the equivalency and transfer credit for each MOS or rating matched to a
bachelor's degree program or concentration.

Credit awarded based on a rating or MOS may not duplicate any credits given for
military training. Credit awarded is limited to primary ratings and duty ratings with a

24



Northcentral University Catalog

minimum of one year experience. Credit for Army MOS will be limited to levels 30-50
and will not include secondary MOS. Similar levels will be effective for other services.

Northcentral University is not authorized to issue 1-20 documents, nor will full-time
attendance at Northcentral University by a non-citizen satisfy F-1 student status.
International students with a visa status other than F-1, as well as those F-1 visa
students attending and resident at another university approved as a study site for
students who are not United States citizens, may be eligible for study at Northcentral
University. If the student visits the United States, Northcentral University invites
students to meet with their Academic Advisor and School Dean, but travel is not
required for a Northcentral University degree.

Admissions Addresses
Address for Submission of Transcripts
Registrar's Address

Office of the Registrar
Northcentral University
8667 E. Hartford Drive, Suite 110
Scottsdale, AZ 85255

English is the language of instruction at Northcentral, and Northcentral University
students work with English-speaking faculty. The programs rely heavily on writing;
therefore students must be able to communicate effectively in written English.
Applicants who do not hold a conferred degree from a secondary or post-secondary
school where English was the primary language of instruction are required to
demonstrate English proficiency. The Northcentral University catalog describes current
testing procedures and current requirements for writing competency.

How to Demonstrate English Proficiency

. Testing of English as a Foreign Language (TOEFL) — Northcentral
University accepts internet-based (iBT) and paper-based (pBT) TOEFL test
results and requires a minimum score of 79 for iBT and 550 for pBT. Go to
www.toefl.org for complete information. Test results must be sent directly to the
Northcentral University registrar's office. When test results are ordered or
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applicant takes a test for the first time, Northcentral University School Code of
4572 must be noted.

. International English Language Testing System — ACADEMIC VERSION
ONLY (IELTS) - Northcentral University requires a score of 6.5 on the academic
version of IELTS. Go to www.ielts.org for complete information. Test results must
be sent directly to the Northcentral University registrar from IELTS.

. Pearson Test of English (PTE) — Northcentral University requires a score
of 53. Go to www.pearsonpte.com for complete information. Test results must be
sent directly to the Northcentral University registrar’s office from PTE.

If the applicant has already taken the TOEFL, IELTS, or PTE test results cannot be
more than two (2) years old. The applicant contacts the appropriate testing agency and
has the results sent to the Northcentral University Enrollment Team from the testing
agency. Test scores must be submitted prior to acceptance and enrollment being
granted.

Proficiency Score Thresholds for Tests Accepted by NCU

TOEFL iBT TOEFL pBT IELTS
79 550 6.5
Exemption

If within two years prior to applying for admission to Northcentral University, the
potential student completed a minimum of 15 academic semester credit hours with a
cumulative GPA of 3.0 or better from a secondary or postsecondary institution where
English was the primary language of instruction, he or she will not be required to
demonstrate English proficiency through an official exam.

Upon receipt of the Application for Admission materials, the University will evaluate the
applicant’s experience and goals to ensure the desired degree program is appropriate.
The academic evaluation includes a review of the applicant’s educational intent, prior
college work, professional experiences, and future goals.

Applicants will be notified of their admission status and the requirements for the degree
program.

A Letter of Acceptance and Enrollment Agreement to the potential student is generated
by the Enrolliment Specialist and a link included in the notification of acceptance. The
letter contains, at a minimum, the following information:

. The program to which the applicant is being accepted
. The terms of acceptance (financial responsibility, etc.)
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Policy

Applicants have up to 90 days from the date of application to accept their enrollment
and register for a course. The course must begin within 150 days of the application
date.

All payment arrangements for the first course(s) must be made before the first course(s)
will be issued. Those students wanting to use student financial aid must complete all
required eligibility paperwork and make the required payment arrangements before the
first course(s) will be issued.

Students who do not become vested in a course with a start date that occurs within 150
days of their application date are considered "no starts."

Upon acknowledgment of the degree plan and receipt of initial payment, the student is
enrolled in the University. Tuition payment options are specified in the Catalog (See
Section 3 - Financial Information) and on the course request.

Applications may be submitted using the online application form at https://apply.ncu.edu
or by contacting Enrollment Services at 866-776-0331 for assistance. Additional
documents may be submitted by mail, fax, or email. Fields are available on the online
application form to securely store credit card information and social security information,
which should never be transmitted by email.

Incomplete applications will not be evaluated.

Applicants must request official transcripts be sent directly to Northcentral University
from prior colleges and universities during the application process. Acceptance may be
granted based on unofficial transcripts. However, all official, sealed transcripts must be
received from U.S. institutions within 90 days of the start of the first course, and from
foreign institutions within 6 months of enrollment.

Applicants using academic documents issued by non-U.S. academic institutions for
admissions consideration may be required to have these official documents sent directly
from the academic institution to the credential evaluating agency. Please refer to the
section in this Catalog entitled Credential Evaluation for current information regarding
accepted Credential Evaluation agencies and procedures involved or see:
http://www.ncu.edu/northcentral-global/consumer-information/internal-admissions

Northcentral University offers programs for bachelor's degree completion, master’s, and
doctoral degrees in specializations designed to meet the needs of adult students and
professionals. Meeting the admission requirements is an indicator that the student is
gualified to enter and pursue the degree program chosen. The University emphasizes
that a student’s success depends upon applying oneself to the degree program studies.
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Some students do not intend to obtain a new degree, but pursue studies to enhance
their personal and professional knowledge. There is no limit on the number of courses a
student can take while in a non-degree status.

Tuition will be charged for all undergraduate courses at the current rate for the
bachelor's program at the time of course registration. Tuition will be charged for all
graduate courses at the current rate for doctoral programs at the time of course
registration. The Academic Advisor will advise the applicant if there are prerequisites for
the course requested.

If the student later applies for admission to a degree program, he or she will have to
formally apply to the degree program and submit all required documentation. Any non-
degree study will be evaluated as to whether the course work will be applied to the
degree requirements. The student will be evaluated as a new applicant, and must meet
tuition requirements, graduation requirements, and policies in effect at the time of
making application to the degree program.

All students seeking to resume attendance at Northcentral University are subject to
readmission criteria. All students seeking to re-enroll at Northcentral University must
meet the basis for admission criteria in effect at the time of their readmission. This
includes voluntary withdrawals in addition to dismissals for reasons such as non-
attendance, non-payment, or violation of Satisfactory Academic Progress (SAP).

Students dismissed due to a violation of the Student Code of Conduct, the University’s
Academic Integrity policy, or due to any other legal or ethical matters, do not qualify for
readmission to Northcentral University.

General Readmission Guidelines

In most cases, upon re-entry, students will return in the same SAP status as when they
left unless there has been a substantial program change (see below). If it is
mathematically impossible for a student to achieve Good Standing for SAP by returning
to the same program, readmission will be denied and the student should consider a
different program.

Returning students are subject to the current course catalog at the time of re-entry,
including current tuition rates and fees, and program requirements.

If a student returns to Northcentral for an additional degree, unsuccessful attempts at
coursework constituting a portion of the conferred degree shall not negatively impact a
student’s SAP status in subsequent programs, nor shall time elapsed in pursuit of a
conferred degree affect the time remaining in subsequent programs. Minimum grade
requirements and other transfer credit policy still apply.
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Mandatory Program Comparison

When a student is re-entering the University, any programs the student had started prior
to leaving the University are compared to the program he/she wishes to enter. If the
comparison results in a determination of a substantial change as described below, the
student is considered to be entering a new program. In such cases, SAP may reset.
Students are only permitted to make a substantial program or degree change once per
degree level in their tenure with the University.

If the degree plan comparison determines there has not been a substantial change
since the student left the University, it is considered a re-entry into the same program.
SAP does not restart and all previously taken courses count for purposes of calculating
Course Completion Rate, Maximum Timeframe and Program GPA. A SAP Appeal will
need to be filed and approved for all program extensions needed for readmission to the
same program when it has been determined that a student cannot complete his or her
program within the allowed attempted credit limits per their individual program
requirements and will need more time to complete their degree program.

For doctoral candidates, as a condition of approval, students must sign a learning
contract. The learning contract will detail academic expectations that must be met
during the extension period. Failure to meet learning contract specifications will result in
dismissal from the University.

A doctoral candidate with more than six months to the Maximum Timeframe may be
asked to sign a learning contract. In this case, the student will complete a SAP appeal
and the learning contract for review by the SAP committee. If the appeal is approved,
the doctoral candidate will receive an additional year program extension beyond the
Maximum Timeframe.

However, no program comparison is required for students returning to Northcentral
University who:

. withdrew from Northcentral University with 75% or more of the credits
completed that were required by their degree program at the time of exit, AND
. are returning within 90 days of their date of withdrawal

Under these circumstances, students may reapply to resume the same program from
which they withdrew, without adjustment being made to the courses required to
complete the program. SAP does not restart.

Military students returning to the University from military service-related time away will
be reviewed on a case by case basis to determine if a comparison is needed. In many
cases, these students may re-enter into their previous program version.

Definition of Substantial Change
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A substantial change is a change to a program that is fundamentally distinct from the
program in which the student was previously enrolled at Northcentral University, as
evidenced by a change of school or degree type. A student may change to a
substantially different program without a SAP appeal only one time per degree level and
tenure with the University. However, changing between different doctoral degree types
within the same school is not considered a substantial change. Examples of substantial
change include:

. Student moves from EdD to MBA
. Student moves from DBA to MBA

. Student moves from MAPSY to MEd

. Student moves from PHD PSY to PHD MFT

In most of these cases, SAP will be reset. There may be cases when a substantial
program change is made and a course migrates to the new program. If this occurs, an
adjustment to SAP is made rather than resetting it.

A substantial change is not a change in concentration or specialization, catalog change,
or a change from a Doctor of Philosophy program to the corresponding professional
doctoral degree program offered in the same school or vice versa. Examples of
changes that are NOT considered substantial include:

. Student moves from PhD in Health Psychology to PhD in Industrial
Organizational Psychology

. Student moves from PhD in E-Learning to EdD in Curriculum and
Teaching

. Student moves from DBA in Marketing to DBA in International Business

In these instances, an adjustment to SAP is made rather than resetting it. Any course
that migrates to the student’s current program will be included and calculated for SAP. If
a completed instance of the course migrates, then all instances of the course, including
failed or withdrawn instances, count for SAP. All changes in specialization or
concentration will be evaluated by the Transcript Evaluation Team, in accordance with
guidelines stated in the Transfer of Credit Policy.

Readmission after SAP Dismissal

A student who does not meet SAP standards may appeal to the SAP Appeal Committee
as detailed in the SAP policy. If it is mathematically impossible for a student to achieve
Good Standing for SAP by returning to the same program, then students in this
circumstance should consider re-entering a different program offered by the

University. The Catalog contains information for current degree programs offered.
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Financial Assistance Programs

Overview of Northcentral University Payment Plans and Fees

Description of Northcentral University
Payment Plans and Fees Fee Amounts

Pay-in-Full Payment Plan Processing Fee $0
Pay-by-Term Payment Plan Processing Fee $0
Monthly Payment Plan Processing Fee - $25.00 Per
Undergraduate Course
Monthly Payment Plan Processing Fee - $50.00 Per
Graduate and Non-Degree Course
Late Payment Fee $25.00
Returned Check Fee $25.00
Declined Credit Card Fee $25.00

Payment Plans and Fee Information:

. Students utilizing financial assistance programs are responsible for timely
payment of tuition and fees.

. Students must pay their financial obligations to the University before
receiving reimbursement from their financial assistance source.

. A Late Payment Fee is charged if a student fails to meet the terms and
conditions of his or her payment plan.

. A Returned Check Fee is charged when a student’s payment by check
does not clear his or her account.

. A Declined Credit Card Fee is charged when a student payment by credit

card is denied by the issuing credit card company.
Undergraduate Payment Plans
Pay-in-Full (Length of Program) - Students may pre-pay the tuition for their entire
degree program at the beginning of their program at Northcentral University. Such pre-
payment will confirm the tuition rate for the duration of the student’s entire program
(excluding additional or retaken courses).

Pay-by-Course - Tuition is due at the time the student requests his or her course(s).
The University reserves the right to change tuition rate as it deems necessary.

Northcentral University Payment Plan - This monthly payment plan covers the direct
Northcentral University tuition costs for each course only.
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. At the time of a student’s Course Acceptance, a payment plan is
initiated by the student requiring monthly payments made directly to the
University.

. The University reserves the right to change tuition rates as it deems
necessary.

Procedural Steps for the Northcentral University Payment Plan:

Step One: At the time attendance is confirmed in the course, the student submits
the initial payment plan fee and schedules the subsequent monthly payments as
required by the payment plan. The first payment and payment plan fee are
processed on the eighth (8th) day of the course.

Step Two: The student’s two remaining monthly payments will be processed in 28-
day increments beginning 36 days from the start of the course.

Other Important Details about Northcentral University Payment Plans:

. Credit Card: The student’s credit card on file is charged
automatically each month until tuition and fees for the term are paid in full.
. Fees: A $25 Late Payment Fee will be charged for each month that
a payment is not received on time.

. If a credit card payment is declined or a check is returned due to
insufficient funds, a $25 Declined Credit Card or Returned Check Fee will
be charged.

. If a student who has prepaid tuition withdraws or is dismissed from
his or her degree program prior to graduating, any tuition reduction applied
to such tuition prepayment is invalid. The student is charged the
applicable tuition for all completed courses based on the full tuition rate in
effect at the time each course began. The difference resulting from any
tuition reduction and the amount charged at the full tuition rate in effect at
the time each course began is deducted from the remaining credit balance
prior to the refund payout.

Post-Baccalaureate Certificate, Master's Degree, Post-Master's Certificate, and
Doctoral Degree Payment Plans

Pay-in-Full (Length of Program) - Student may pre-pay the tuition for their entire
degree program at the beginning of their program at Northcentral University. Such
pre-payment will confirm the tuition rate for the duration of the student’s entire
program (excluding additional or retaken courses).

Pay-by-Course - Tuition is due at the time the student requests his or her

course(s). The University reserves the right to change tuition rate as it deems
necessary.
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Northcentral University Payment Plan - This monthly payment plan covers the
direct Northcentral University tuition costs for each course.

. At the time of the student’'s Course Request, a payment plan is
initiated by the student requiring monthly payments made directly to the
University.

. Students cannot register for a new course until all outstanding
tuition and fees balances are paid in full.

. The University reserves the right to change tuition rates as it deems
necessary.

Procedural Steps for the Northcentral University Payment Plan:

Step One: At the time attendance is confirmed in the course, the student submits
the initial payment plan fee and schedules the subsequent monthly payments as
required by the payment plan. The first payment and payment plan fee are
processed on the eighth (8th) day of the course.

Step Two: The student’s two remaining monthly payments will be processed in 28-
day increments beginning 36 days from the start of the course.

Other Important Details about Northcentral University Payment Plans:

. The student’s credit card on file is charged automatically each
month until tuition and fees for the term are paid in full.

. Fees: A $25 fee will be charged for each month that a payment is
not received on time.

. If a credit card payment is declined or a check is returned due to
insufficient funds, a $25 Declined Credit Card or Returned Check Fee will
be charged.

. If a student who has prepaid tuition withdraws or is dismissed from
his or her degree program prior to graduating, any tuition reduction applied
to such tuition prepayment is invalid. The student is charged the
applicable tuition for all completed courses based on the full tuition rate in
effect at the time each course began. The difference resulting from any
tuition reduction and the amount charged at the full tuition rate in effect at
the time each course began is deducted from the remaining credit balance
prior to the refund payout.

Financial Aid
Please see Section 4 of this Catalog for details about financing your Northcentral
University education. Contact financialaid@ncu.edu for assistance with Federal

Financial Aid (Title IV) information.

Meeting Financial Obligations
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Importance of Meeting Financial Obligations

Northcentral University considers all financial obligations payable immediately, unless
otherwise stated. Upon completion of the degree program, any outstanding financial
balance is due and payable immediately. Northcentral University withholds certificates,
diplomas, and transcripts and prohibits participation in the graduation ceremony and/or
the conferring of a degree until all unpaid financial accounts have been satisfied.

Personal Responsibility

It is the personal responsibility of each applicant and student to determine how to pay
for his or her education.

Northcentral University expects applicants and students to actively search for the best
funding option(s) available through review of all available information on the
Northcentral University Web site at www.ncu.edu. Northcentral University, through its
numerous partnerships, articulations, and agreements with corporations, businesses,
educational organizations, the U.S. military, and other agencies, offers tuition benefits to
employees or those entities. Northcentral University staff will assist students in clarifying
eligibility for any funding option offered by the University.

It is the sole responsibility of the individual applying to Northcentral University to ensure
and confirm his or her eligibility for any funding options prior to enrollment and first
course request.

After enrolling, if a student becomes aware of a tuition benefit that reduces the student’s
financial liability, the student will need to notify the University by e-mail or in writing.
Submit tuition benefit inquiries to the Financial Services Office at

financialaid@ncu.edu. After a review and approval of the written request, Northcentral
University will adjust the student’s tuition rate. The postmark date or e-mail receipt date
of final supporting documentation shall be the effective date of change.

Northcentral University does not accommodate requests from students for retroactive
consideration.

Forbearance and Deferment Options

Northcentral University is proud of its ability to provide an accredited bachelor's,
master's and doctoral degree programs in an online environment at a highly competitive
price. Students and prospective students seeking financial relief while continuing their
education should contact student Financial Services or their lenders to discuss
forbearance or other deferment options.

Forbearance may be granted at the lender’s discretion for a variety of other reasons.
The terms and conditions of forbearance are determined by each individual lender and
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may vary from student to student based upon loan indebtedness, past payment history,
or other factors deemed appropriate by the lender.

There are several deferment options including active military, public service, economic
hardship, and others. These deferment options do not require school certification.

Northcentral University recommends that students and prospective students address
their forbearance or deferment needs with their respective lender(s) to clarify the
eligibility requirements for forbearance or deferment.

Default of Financial Obligation

If the student’s financial obligations are in default (defined as not paying a financial
obligation within 30 days of the due date), Northcentral University may declare the
entire balance due without further notice and require full payment immediately. Failure
to pay the unpaid balance within 10 days may result in any or all of the following:

o Denial of registration, transcripts, diplomas, grades, and graduation
e Assignment of the account for collection

e Reporting the delinquent account status to a credit bureau

e Financial dismissal from the University

In the event an account is delinquent, Northcentral University as well as outside
agencies working on its behalf have the right to communicate with the student via email
and/or cell phone regarding an outstanding balance. When an account is turned over for
collection, the student is obligated to pay Northcentral University’s collection expenses.
If a lawsuit or other action is filed, litigation falls under Arizona state jurisdiction and the
student agrees to pay Northcentral University’s attorney’s fees as fixed by the trial court.
If any party appeals any part of the trial court’s decision, the student promises to pay
Northcentral University’s attorney’s fees for the appeal as fixed by the appellate court.

Students have the right to withdraw from the University at any time. Northcentral
University team members who receive a request to withdraw from the University will
process the request on behalf of the student, using the date they received the request
as the Request Date.

Students may also be dismissed from the University for Non-Attendance, Non-Payment,
lack of Satisfactory Academic Progress, or violation of the Code of Conduct or
Academic Integrity policy. See the Administrative Dismissal policy.

Dismissed or withdrawn students receiving Federal Financial Aid are subject to return of
Title IV funds.
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Course Drop

Students may drop a course at any time. However:

. if the course is dropped more than 7 days from and including the course
start date, full tuition is charged.
. if the date given in Course Registration Information as the last date to drop

without academic penalty has passed, a grade will be awarded rather than a
Withdrawn code.

. students receiving Federal Financial Aid may be subject to return of Title
IV funds.

Once a student is registered for a course, the start date may not be moved. To start the
course at a later time, the student must drop the course and re-register.

Calculating Refunds

In the event of course drop or withdrawal from the University, refunds are based on
amounts already paid by the student and on when the drop and/or withdrawal are
requested.

Withdrawal or Drop Prior to Course Registration

Pre-paid tuition for courses in which the student is not yet registered is refunded 100%.

Withdrawal or Drop within 7 days from and Including Course Start Date

Students may request withdrawal or course drop and receive a full refund of all monies
paid to date if:

. the Withdrawal Request Date is no more than 7 days from (and including)
the course start date
. a course is dropped no more than 7 days from (and including) the course
start date.

Over 7 days from and including Course Start Date

Full tuition is charged for any courses for which the student has entered the course
room and more than 7 days including the course start date have elapsed.

Refund Processing Time

Tuition refunds are provided within 30 days of the Withdrawal Request Date or date the
course is dropped. The student will be notified if a balance is due to the University.
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Description of Miscellaneous Fees Fee Amounts

Learning Management Fee, one-time,
per program as noted in Total $350.00
Estimated Cost of Program section.

Official Transcript Fee $10.00
Lost/Dar_naged Interlibrary Loan Book $10.00*
Processing Fee*

Declined Credit Card Fee $25.00
Late Payment Fee $25.00
Returned Check Fee $25.00

*The student is responsible for the full cost of the replacement book or materials as well
as the processing fee.

Miscellaneous Fee Information:

. Official Transcript Fee is charged for each official transcript requested

. Returned Check Fee is charged if a check is returned for non-sufficient
funds.

. Credit Card Declined Fee is charged if a charge to a credit card account
is declined.

. Lost/Damaged Interlibrary Loan Book Processing Fee is charged for

all lost or damaged Interlibrary Loan books and materials.
NOTE: All fees are non-refundable.
Additional Financial Services
Military Tuition Assistance
As an active duty, National Guard, or Reserve Uniformed service member, students
may be eligible for military Tuition Assistance (TA) to help pay tuition. TA benefits may
even cover the entire cost of Northcentral University education with the special tuition

rates Northcentral University offers in conjunction with TA.

Veteran Educational Benefits
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The Department of Veterans Affairs (VA) administers educational benefits for veterans
and their eligible dependents and spouses. For information about how to receive VA
benefits at Northcentral University, visit our VA Benefits FAQ's page.

For specific details about VA eligibility, Northcentral University recommends that you
contact the VA directly at www.gibill.va.gov or call toll-free 1.888.442.4551.

Tribal Funding

Northcentral University participates in Title IV federal financial aid programs and in
completing Tribal Funding Need Analysis Forms, follows the guidelines stated in
Estimated Cost of Attendance (COA). As an online university, Northcentral University
uses tuition costs only as its estimated cost of attendance calculation. Grants,
scholarships, Northcentral University partnership discounts, or any other forms of tuition
reduction will affect the estimated cost of attendance calculation.

Program Costs
General

The cost of the program may vary depending on how many credits are transferred into
the program at Northcentral University and other factors that may apply such as leveling
courses, repeated courses, etc. The information listed below provides an estimated total
cost (by program length). Please contact an Enrollment Advisor for further details at
866-776-0331.

As an online university, Northcentral University uses the total program tuition cost
(which includes registration and graduation fees; and dissertation fees for doctoral
students; plus the one-time per program Learning Management Fee) in its estimated
cost of attendance calculation. Non-institutional grants and scholarships, Northcentral
University affiliation preferred tuition rates, or any other forms of tuition reduction will
affect the estimated cost of attendance calculation. Northcentral University does not
include the room, board, textbook costs, transportation, childcare, or personal expenses
in its calculation of the estimated cost of attendance.

School of Business and Technology Management

Undergraduate Program (Bachelor's Degree)*

Total Number of Credit Hours Required to 60
Complete Program

Number of Courses at 3 Credits Per Course 20

Cost Per Course (3 X Bachelor's Degree Credit | $1,296
Hour Rate of $432)

38



Northcentral University Catalog

Learning Management Fee, one-time per
program $350

Total Estimated Cost of the Program $26,270

*Northcentral University Estimated Cost of Attendance is calculated by Program
Length. Students entering a Bachelor Degree program on or after June 22nd,
2012, will have a maximum program length of 60 credit hours.

Post-Baccalaureate Certificate - Business

Total Number of Credit Hours Required to 12
Complete Program
Number of Courses at 3 Credits Per Course 4
Cost Per Course (3 X Post-Baccalaureate Credit $2.319
Hour Rate of $773) ’
Learning Management Fee, one-time per
program $350
Total Estimated Cost of the Program $9,626
Master of Business Administration (MBA)
Total Number of Credit Hours Required to 30
Complete Program
Number of Courses at 3 Credits Per Course 10

Cost Per Course (3 X MBA Credit Hour Rate of | $2,319

$773)

Learning Management Fee, one-time per

program $350
Total Estimated Cost of the Program $23,540

Post-Master's Certificate - Business Administration

Total Number of Credit Hours Required to 18
Complete Program

Number of Courses at 3 Credits Per Course 6
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Cost Per Course (3 X —Post-Master’s Credit $2,718
Hour Rate of $906)

Learning Management Fee, one-time per
program $350

Total Estimated Cost of the Program $16,658

Professional Doctoral Degree Program - Doctor of Business Administration

(DBA)

Total Number of Credit Hours Required to

54-66
Complete Program
Number of Courses at 3 Credits Per Course 18-22
Cost Per Course (3 Credits X Doctoral Credit $2 718
Hour Rate of $906) ’
Learning Management Fee, one-time per
program $350

: $49,274-

Total Estimated Cost of the Program 60.146

Doctor of Philosophy Degree Program (PhD) - Business Administration

Total Number of Credit Hours Required to 60 - 75
Complete Program

Number of Courses at 3 Credits Per Course 20-25

Cost per Course ( 3 Credits X Doctoral Credit

Hour Rate of $1,026) $3,078

Learning Management Fee, one-time per

program $350

Total Estimated Cost of the Program $61,910-
77,300

School of Education

Undergraduate Program (Bachelor's Degree)*
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Total Number of Credit Hours Required to 30
Complete Program

Number of Courses at 3 Credits Per Course 10

Cost Per Course (3 X Bachelor's Degree Credit $1,296*
Hour Rate of $432)

Learning Management Fee, one-time per $350
program

Total Estimated Cost of the Program $13,310

*There is a $75 placement fee for each of the field experience courses (ED4003-
A, -B, and -C, and ED4004-A, -B, and -C) in the BEd program administered jointly
with Rio Salado College. The fee is added to each of the respective course's
tuition. However, students in this program may be eligible for a tuition reduction;
consult your Enrollment Advisor for more information.

Post-Baccalaureate Certificate - Education*

Total Number of Credit Hours Required to 12
Complete Program

Number of Courses at 3 Credits Per Course 4

Cost Per Course (3 X Post-Baccalaureate Credit | $1,794
Hour Rate of $598)

Learning Management Fee, one-time per

program $350
Total Estimated Cost of the Program $7,526

*With the Exception of English Language Arts Excellence in the Common Core

and Mathematics Excellence in the Common Core (below)

Post-Baccalaureate Certificate - Education

English Language Arts Excellence in the Common Core

Mathematics Excellence in the Common Core

Total Number of Credit Hours Required to 12
Complete Program
Number of Courses at 3 Credits Per Course 4




03 - FINANCIAL INFORMATION

Cost Per Course (3 X Post-Baccalaureate Credit | $1,380
Hour Rate of $460)

Learning Management Fee, one-time per
program $350

Total Estimated Cost of the Program $5,870

Master of Education (MEd) - PK-12 Principal Leadership Specialization*

Total Number of Credit Hours Required to 36
Complete Program

Number of Courses at 3 Credits Per Course 12

Cost Per Course (3 X MEd Credit Hour Rate of $1,794
$598)

Learning Management Fee, one-time per program| $350

Total Estimated Cost of the Program $21,878

*Prepares candidates for Arizona PK-12 Principal Certification

Master of Education (MEd) - All Other Specializations

Total Number of Credit Hours Required to 30
Complete Program

Number of Courses at 3 Credits Per Course 10

Cost Per Course (3 X MEd Credit Hour Rate of $1,794

$576)

Learning Management Fee, one-time per

program $350
Total Estimated Cost of the Program $18,290

Post-Master's Certificate - Education

Total Number of Credit Hours Required to 18
Complete Program

Number of Courses at 3 Credits Per Course 6
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Cost Per Course (3 X —Post-Master’s Credit Hour $2,706
Rate of $902)
Learning Management Fee, one-time per
program $350
Total Estimated Cost of the Program $16,586
Education Specialist Program (EdS)

Total Number of Credit Hours Required to

33
Complete Program
Number of Courses at 3 Credits Per Course 11
Cost Per Course (3 Credits X Doctoral Credit $2 547
Hour Rate of $849) ’
Learning Management Fee, one-time per
program $350
Total Estimated Cost of the Program $28,367

Professional Doctoral Degree Program — Doctor of Education (EdD)

Total Number of Credit Hours Required to

Complete Program 54-66
Number of Courses at 3 Credits Per Course 18-22
Cost Per Course (3 Credits X Doctoral Credit $2.706
Hour Rate of $902) ’
Learning Management Fee, one-time per
program $350

: $49,058-
Total Estimated Cost of the Program 59 882

Doctor of Philosophy Degree Program (PhD) - Education

Total Number of Credit Hours Required to 60-75
Complete Program
Number of Courses at 3 Credits Per Course 20-25
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Cost per Course ( 3 Credits X Doctoral Credit $3,078
Hour Rate of $1,026)

Learning Management Fee, one-time per

program $350
Total Estimated Cost of the Program $61,910-
77,300

School of Marriage and Family Sciences

Program requirements may vary, please reference Marriage and Family Therapy
information in Section 11 of this catalog for details regarding leveling credits and/or
additional courses needed for state licensure.

Note: In the Marriage and Family Therapy training programs (MA and PhD), in some
cases, students may be required to pay for local supervision. This will depend on the
clinical placement location, local clinical placement, and/or local supervisor they
contract with to complete their practicum and internship requirements. The decision to
pay for local supervision is entirely up to the student and not a requirement of
Northcentral University.

Post-Baccalaureate Certificate - Marriage and Family Therapy (MFT)

Total Number of Credit Hours Required to 12
Complete Program

Number of Courses at 3 Credits Per Course 4

Cost Per Course (3 X Post-Baccalaureate Credit $2,544
Hour Rate of $848)

Learning Management Fee, one-time per
program $350

Total Estimated Cost of the Program $10,526

Master of Arts - Marriage and Family Therapy (MFT)

Total Number of Credit Hours Required to 45-60
Complete Program

Number of Courses at 3 Credits Per Course 15-20

Cost Per Course (3 X MFT Master's Credit Hour | $2,544
Rate ($848)
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Learning Management Fee, one-time per

program $350

Total Estimated Cost of the Program $38,510
-51,230

Post-Master's Certificate - Marriage and Family Therapy (MFT)

Total Number of Credit Hours Required to 18
Complete Program

Number of Courses at 3 Credits Per Course 6

Cost Per Course (3 X Post-Master's Certificate - | $2,859
Credit Hour Rate of $953)

Learning Management Fee, one-time per
program $350

Total Estimated Cost of the Program $17,504

Doctor of Philosophy Degree Program (PhD) - Marriage and Family Therapy
(MFT)

Total Number of Credit Hours Required to 69-105
Complete Program

Number of Courses at 3 Credits Per Course 23-35

Cost Per Course (3 Credits X Doctoral Credit $2,859
Hour Rate of $953)

Learning Management Fee, one-time per

program $350
Total Estimated Cost of the Program $66,107-
100,415

School of Psychology

Undergraduate Program (Bachelor's Degree)*

Total Number of Credit Hours Required to 60
Complete Program
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Number of Courses at 3 Credits Per Course 20

Cost Per Course (3 X Bachelor's Degree Credit | $1,296
Hour Rate of $432)

Learning Management Fee, one-time per
program $350

Total Estimated Cost of the Program $26,270

*Northcentral University Estimated Cost of Attendance is calculated by Program
Length. Students entering a Bachelor Degree program on or after June 22nd,
2012, will have a maximum program length of 60 credit hours.

Post-Baccalaureate Certificate - Psychology

Total Number of Credit Hours Required to 12
Complete Program

Number of Courses at 3 Credits Per Course 4

Cost Per Course (3 X Post-Baccalaureate Credit| $2,256
Hour Rate of $752)

Learning Management Fee, one-time per
program $350

Total Estimated Cost of the Program $9,374

Master of Arts in Psychology (MA)

Total Number of Credit Hours Required to 36
Complete Program

Number of Courses at 3 Credits Per Course 12
Cost Per Course (3 X Psychology Master's $2,256

Credit Hour Rate ($752)

Learning Management Fee, one-time per
program $350

Total Estimated Cost of the Program $27,422

Post-Master's Certificate - Psychology
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Total Number of Credit Hours Required to 18
Complete Program

Number of Courses at 3 Credits Per Course 6

Cost Per Course (3 X —Post-Master’s Credit $2,901

Hour Rate of $967)

Learning Management Fee, one-time per
program $350

Total Estimated Cost of the Program $17,756

Doctor of Philosophy Degree Program (PhD) - Psychology

Total Number of Credit Hours Required to 60-75
Complete Program

Number of Courses at 3 Credits Per Course 20-25

Cost Per Course (3 Credits X Doctoral Credit $2,901
Hour Rate of $967)

Learning Management Fee, one-time per

program $350
Total Estimated Cost of the Program $58,370-
72,875

Base Per Course Tuition Rates

(Refer to http://www.ncu.edu/tuition-and-admissions/tuition )
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Same as Per Course
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Degree*

Post-Baccalaureate Certificate
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Post-Baccalaureate Certificate in:
. English Language Arts
Excellence in the Common

Core $1,380
. Mathematics in the
Common Core
Master's Degree in the School of
Business and Technology $2,319
Management
Master_s Degree in the School of $1,794
Education
Master's Degree in the School of $2.256
Psychology
Mast_ers Degree in the School of $2.544
Marriage and Family Sciences
Post-Master's Certificate - School of
Business and Technology $2,718
Management
Post-M_asters Certificate - School of $2.706
Education
Post-Master's Certificate - School of $2.901
Psychology
Post-Master's Certificate - School of $2 859
Marriage and Family Sciences '
Doctor of Business Administration
(DBA) $2,718
Education Specialist (EdS) $2,547
Doctor of Education (EdD) $2,706
Doctor of Philosophy Degree (PhD)
— Business Administration, $3,078
Education
Doctor of Philosophy Degree (PhD) $2 859
— Marriage and Family Sciences '
Doctor of Philosophy Degree (PhD)-| $2,901
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Psychology
Non-Degree (Undergraduate) $1,296
Non-Degree (Graduate) $2,706

*With the Exception of English Language Arts Excellence in the Common Core
and Mathematics Excellence in the Common Core

Total program costs reflected are calculated based on standard degree program credits
exclusive of the program’s potential evaluation track. The actual cost of program is
determined on the program and track student enters, transfer credits if any and

other unique student factors. For more information: please contact Admissions.

Tuition and Fees

The Northcentral University Catalog includes the tuition and fees in effect at the time of
publication.

Northcentral's inclusive program pricing covers all costs associated with a student's
particular courses or degree program: registration, dissertation, technology, online
instruction, mentoring and tutoring, online library resources, and graduation fees.
Students pay separately for items not directly related to their coursework, such as tuition
finance fees, transcript copies and cap and gown. Students also purchase books
separately, allowing them to locate the lowest prices available.

Payment method/details must be on record prior to course registration (see Statement
of Financial Responsibility, below).

Students utilizing tuition assistance programs are responsible for timely payment of
tuition and fees to Northcentral University, and must recognize this may mean the
student must pay the financial obligations to the University before receiving
reimbursement from his/her tuition assistance source.

The University reserves the right to change tuition and fees as it deems necessary;
however, the student who has executed an Enroliment Agreement and has paid the
entire tuition for a program of study will not be subject to a tuition increase during the
duration of that agreement as long as the student maintains continuous enrollment. If
continuous enroliment is not maintained, all subsequent agreements will reflect the
tuition currently in effect. The prepayment of a degree program does not include any
course additions or course re-takes. Additions and re-takes will be billed at the tuition
rate in effect at the time the course is taken.

Waivers of Tuition and/or Fees
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In general, Northcentral University does not grant waivers of tuition or fees. However, in
the rare instance that a waiver is considered, it must be recommended by the Provost or
Senior Director of Student Services and pre-approved by Registrar or the Chief
Financial Officer or designee.

If a student would like to request a waiver, a student must submit the request in writing,
including the reason or justification. Contact your Student Account Specialist for more
information.

Method of Payment

Students have access to a variety of financing options when attending Northcentral
University and should consult with their Enrollment Specialist or Financial Aid
representative for assistance in determining which options are appropriate for their
circumstances. These financing options are described in the Financial Aid and
Financial Information sections of this Catalog and include:

. Self-Pay

. Title IV Federal Financial Aid

. Private Loans

. Grants

. Scholarships

. Tuition Assistance

. Employer Vouchers

. Northcentral University Payment Plans

Students may also find additional information about financing their education at
Northcentral University at http://www.ncu.edu/northcentral-admissions/financing.

Statement of Financial Responsibility

Students are required to maintain current credit card and/or eChecking account
information on file in their student records. Payment information, including the
methods of payment listed in this Catalog, is used to secure payment for all
current and future fees and tuition charges incurred by the student. Students
also agree to Northcentral University’'s Attendance and Continuous Enrollment
policy, which enrolls students into courses on a scheduled timeline. Students
authorize Northcentral University to charge their account on record for all
applicable fees and tuition charges for each subsequent course without further
authorization.

Base Per Course Tuition

Base Per Course

Degree Type Tuition Rate
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Bachelor's Degree

$1,296

Post-Baccalaureate Certificate

Same as Per Course
Tuition Rate for
School’'s Master’s

Degree*

Post-Baccalaureate Certificate in:

. English Language Arts

Excellence in the Common $1.380

Core

. Mathematics Excellence

in the Common Core
Master's Degree in the School of
Business and Technology $2,319
Management
Master_s Degree in the School of $1.794
Education
Master's Degree in the School of $2.256
Psychology
Master's Degree in the School of $2 544
Marriage and Family Sciences '
Post-Master's Certificate - School of
Business and Technology
Management $2,718
Post-Master's Certificate - School of
Psychology $2,901
Post-Master's Certificate - School of
Education $2,706
Post-Master's Certificate - School of $2 859
Marriage and Family Sciences ’
Doctor of Business Administration
Education Specialist (EdS) $2,547
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Doctor of Education (EdD) $2,706
Doctor of Philosophy Degree (PhD) — $3.078
Business Administration, Education '
Doctor of Philosophy Degree (PhD) — $2 859
Marriage and Family Sciences '
Doctor of Philosophy Degree (PhD)- $2 901
Psychology '
Non-Degree (Undergraduate) $1,296
Non-Degree (Graduate) $2,706

*With the Exception of English Language Arts Excellence in the Common Core and

Mathematics Excellencein the Common Core

Tuition and Fee Information:

e All applicable tuition is charged and due at the time the student enters a course

room.

e A one-time only, per program Learning Management Fee of $350 will be charged
when a student vests in his or her first course. This fee will be waived for
qualified students utilizing Military Tuition Assistance as a primary payment
method and for students enrolled in non-degree courses and the fee will be
$250 for students who are active military and not utilizing Military Tuition
Assistance, veterans, military retirees and military spouse.

e The University reserves the right to change tuition rates as it deems necessary.

e Alumni needing a replacement copy of the Northcentral University Diploma or
Certificate are charged a replacement fee.
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The financial aid process begins when a student indicates their interest in financial aid
during the application process and discusses their intent with a Tuition Planner.
Students may be eligible to receive Federal Student Aid (FSA) funds once they have
completed the entire financial aid process.

Forms

FSA forms, applications and/or instructions for applying are available on the FSA
website at https//:studentloans.gov. This site is a resource of information from the U.S.
Department of Education about how to apply for and manage student loans. These
forms and instructions include, but are not limited to:

. Free Application for Federal Student Aid (FAFSA) is a need analysis
document published by the Department of Education. Students must complete
the FAFSA and receive a valid federal output document in order to be eligible for
Title 1V funds.

. Federal Direct Loan Master Promissory Note for Federal Direct Stafford
Loans and/or PLUS or GradPLUS loans are required only of those students
interested in borrowing through the William D. Ford Direct Loan Program.

. Entrance Counseling is required for all first time borrowers and first time
students at any post-secondary education institution.

Students must complete these applications, forms and processes electronically in order
for the SFS Department to determine eligibility.

Application Process
1. FAFSA

Each applicant requesting federal financial aid must have a current and valid
Institutional Student Information Report (ISIR) on file with Northcentral and the U.S.
Department of Education. The FAFSA must be completed on-line at: www.fafsa.ed.gov.

From the application data, the SFS department obtains the Expected Family
Contribution (EFC) and makes a preliminary determination of Federal Pell Grant
eligibility. The application data is also used to determine the amount of a student’s
Federal Stafford Loan eligibility.

A FAFSA is required for each award year in which a student wishes to receive aid, but
in some cases, an ISIR may be used for multiple award years. Students starting
courses before June 23, 2014 may complete the 2013/2014 FAFSA. New students
starting courses after June 23, 2014 must complete the 2014/2015 FAFSA.
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2. If astudent is selected for verification, the student will be required to submit
the following documents:

. Verification Worksheet and/or
. Federal IRS Tax Transcripts for the most recent calendar year

If the results of the FAFSA indicate that further verification, such as citizenship proof or
proof of registration with Selective Service, additional documentation may be
required.

3. Master Promissory Note (MPN)

In order to be eligible to receive a Stafford loan, a student must sign an MPN. The MPN
will be completed by the student on the MPN web site, which will include the Borrower’s
Rights and Responsibilities.

Under the multi-year feature of the MPN for Stafford loans, students are able to obtain
additional loans without having to sign a new MPN for each academic year. However, a
new MPN will be required at Northcentral in the following situations:

. No disbursements were made on the MPN within 12 months of the date
the borrower signed the MPN; or
. Ten years have passed since the date the student signed the MPN. If a

portion of the loan is made on or before the ten-year limit on the signature date,
remaining disbursements of that loan can be made.

The Financial Aid Office can refuse to certify a student’s loan application on a case-by-
case basis, if the reason is documented for its action and the office provides the reason
to the student in writing.

4. Entrance Counseling

Borrowers of a Stafford loan, PLUS loan and/or Grad/PLUS loan who have never
received a disbursement from these federal loan programs must receive entrance
counseling before the first disbursement of the loan can be made. Northcentral
provides entrance counseling online.

Financial Aid History

Prior to disbursing FSA program funds, Northcentral will check the financial aid history

for a student who has received aid at another institution. This will be done by reviewing
the financial aid history from the National Student Loan Data System (NSLDS).
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Verification is the selective confirmation of certain student and parent-reported data (for
dependent students). Applications are selected for verification either by the Central
Processing System (CPS) or by the Financial Aid Office. The Financial Aid Office
verifies all applications selected by the CPS. Any Institutional Student Information
Record (ISIR) may be selected for verification, even if the prior ISIR was not selected.

On a case-by-case basis, the Financial Aid Office may institutionally select an
application for verification if there is a discrepancy or a condition that is unusual and
warrants review.

To minimize award notification updates and post-award questions, NCU packages and
disburses funds only after completing any necessary verification. The verification
process must be completed for selected applicants before any Title IV aid (excluding
PLUS and Unsubsidized Stafford loans if those loans represent the only award) will be
disbursed. A student will receive an updated award letter if, based on verification
documentation, Title IV award amounts have changed.

Information that must be verified and the acceptable documentation for students
selected for verification are determined annually and published before the start of an
award year. In accordance with the new regulation, Northcentral University may verify
different items from year to year.

Student Notification of Verification
Applicants selected for verification will be notified via email notice of:
. The documentation needed to satisfy the verification requirements,
. The student responsibilities with respect to the verification application

information, including the deadlines for completing the process and the
consequences of failing to complete the process,

. The notification methods if the award letter changes as a result of
verification and the time frame for such natification,
. When the verification process is complete.

The Financial Aid Office will provide a written verification notice to the student of the
documents required to complete the process. The student must submit these
documents to the Financial Aid Office in order to receive any Title IV aid for the award
year.

Students cannot avoid the verification process by choosing to decline a Pell Grant or
Subsidized Stafford loan, resulting in Unsubsidized Stafford funds only.

Submission of Verification Documents

In most cases a completed Verification Worksheet is sufficient to complete verification,
when the student uses the IRS Data Retrieval Tool available when filling out the FAFSA
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online. As a practice, and unless the student is selected for the verification process, the
Financial Aid Office does not request Form W-2 Wage and Tax Statements with tax
transcripts. W-2 forms are only requested when determining a separation of income,
making a professional judgment, when the student is a nontax filer, and/or resolving
conflicting data.

In the event the student has a qualified IRA rollover NCU will request a written
statement from the tax filer indicating the amount of the distribution that was included in
the IRA rollover.

A student must submit all verification documents by the earlier of 120 days after the last
day of the student’s enroliment or by the deadline published in the Federal Register
(generally at the end of September following the end of the award year). Verification is
considered complete when all requested documentation has been received, all errors
have been corrected, and a valid ISIR is on file.

If required verification documentation is not submitted by the deadline, the student will
not be eligible for any Title IV aid for the period of time the selected ISIR was used to
determine eligibility.

Once a student is no longer enrolled, he may still submit verification documentation
(using the deadline above) and receive a late disbursement if, during the time he was
enrolled, the U.S. Department of Education had processed an ISIR with an official
Expected Family Contribution (EFC). If the EFC changes based on the documentation
received, any Pell grant award will be based on the higher EFC. As a reminder if the
student is a Pell Grant recipient, certain Lifetime Eligibility Used (LEU) restrictions may

apply.
Verification Exclusions

Applicants who fall into the following categories are exempt from the verification
requirements unless there is conflicting data present in the file. Use of verification
exclusions will be documented in the applicant’s record.

. Spouse Unavailable — applicant’s data must still be verified according to
other requirements. This exception is only for spousal data in which the:
o) Spouse is deceased or mentally incapacitated,
o) Spouse is residing in a country other than the United States and
cannot be contacted by normal means,
o) Spouse cannot be located because his or her address is unknown
and the applicant cannot obtain it.
. Parents Unavailable — applicant’s data must still be verified according to
other requirements. This exception is only for parental data in which the:
o) Applicant’s parents are deceased or mentally incapacitated,
o) Parents are residing in a country other than the United States and
cannot be contacted by normal means,
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) Parents cannot be located because their address is unknown and
applicant cannot obtain it.
. Death of a student - if an interim disbursement has been made and the
student dies before verification is completed, no further verification is required.
No additional funds can be disbursed, including disbursement to any of the
student’s beneficiaries.
. NCU re-verifies students who may have completed the verification
process for the same award year while attending another institution. An
exception is made for undergraduate students who transfer from Rio Salado
Community College.
. Unsubsidized and/or PLUS funds — as these funds are not based on the
EFC, verification is not required if these are the only awards and the student was
not otherwise eligible for a Pell grant or Subsidized Stafford Direct loan.
. Not a Title IV Recipient — if a student will not be receiving federal student
aid for reasons other than the failure to complete verification, verification is not
required.

If any of these exclusions apply, the appropriate documentation is maintained in the
student’s file.

Verification Tracking Groups

Students who are selected for verification will be placed in one of the six following
groups. The group determines which FAFSA information must be verified.

Standard Verification Group. Students in this group must verify the following if they
are tax filers:

. adjusted gross income

. U.S. income tax paid

. untaxed portions of IRA distributions

. untaxed portions of pensions

. IRA deductions and payments

. tax-exempt interest income

. education credits

. household size

. number in college

. Supplemental Nutrition Assistance Program (SNAP) benefits

. child support paid

Students who are not tax filers must verify the following:
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. child support paid

SNAP Verification Group. Students in this group must verify the receipt of SNAP
benefits.

Child Support Paid Verification Group. Students must verify child support paid by
them or their spouse, their parents, or both.

Custom Verification Group. Students must verify high school completion status and
identity/statement of educational purpose in addition to receipt of SNAP benefits and
payment of child support.

Aggregate Verification Group. Students must verify high school completion status and
identity/statement of educational purpose in addition to the items in the Standard
Verification Group.

Household Resources Group. Students in this group must verify the following if they
are tax filers:

. Adjusted Gross Income
. U.S. Income Tax Paid
. Untaxed Portions of IRA Distributions
. Untaxed Portions of Pensions
. IRA Deductions and Payments
. Tax Exempt Interest Income
. Other Untaxed Income on the 2014-2015 FAFSA-
o) Payments to tax-deferred pension and savings (Questions 45a and
94a)
) Child support received (Questions 45c and 94c)
o) Housing, food and other living allowances paid to members of the
military, clergy and others (Questions 45g and 94Q)
o) Veterans non-education benefits (Questions 45h and 94h)
o) Other untaxed income (Questions 45i and 94i)
o) Money received or paid on the applicant’s behalf (Question 45j)
. Education Credits
. Number of Household Members
. Number in College
. Supplemental Nutrition Assistance Program (SNAP-Food Stamps), if

included on the ISIR
. Child Support Paid, if included on the ISIR

Students who are not tax filers must verify the following:

o Income Earned from Work
. Other Untaxed Income on the 2014-2015 FAFSA-
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o) Payments to tax-deferred pension and savings (Questions 45a and
94a)
) Child support received (Questions 45c and 94c)
o) Housing, food and other living allowances paid to members of the
military, clergy and others (Questions 45g and 94Q)
o) Veterans non-education benefits (Questions 45h and 94h)
) Other untaxed income (Questions 45i and 94i)
o) Money received or paid on the applicant’s behalf (Question 45j)
. Number of Household Members
. Number in College
. Supplemental Nutrition Assistance Program (SNAP — Food Stamps), if
included on the ISIR
. Child Support Paid, if included on the ISIR

Separation of Income

To reflect a student’s (or parent’s) financial situation properly when a change in family
status occurs between the prior calendar tax year and the current time period, a
Separation of Income form is required. This form enables the student (or parent) to
assess the dollar amount of funds reported on the prior year tax return and/or FAFSA
that are attributable to the student (parent).

This amount is then used in the EFC calculation, as it more accurately reflects the
student’s (or parent’s) financial situation.

Conflicting and Inaccurate Information

If the results of the FAFSA indicate that further verification is needed, such as
citizenship proof, proof of non-citizen eligibility, or proof of registration with Selective
Service, additional documentation may be required. The Financial Aid Office is required
to resolve conflicting data if there is a reason to believe that any information on an
application used to calculate the EFC is inaccurate.

Filing a Tax Extension

When a student files a tax extension, proof of the filed extension must be provided. This
consists of the documentation the student received from the IRS when the extension
was filed. Once the taxes have been filed, the student must provide a copy of the tax
transcript to the Financial Aid Office. No interim disbursements of financial aid will be
made for students who are selected for verification while they are completing the
verification process.

Time Limits

. There is no time limit for evaluating information to determine if a conflict
exists.
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. NCU will resolve the conflict expeditiously.
. NCU will not disburse aid (or make additional disbursements of aid) until
the conflict is resolved.
. No further action is needed if:
) all aid for the period of enroliment has been disbursed; or
o) at the time of disbursement, there was no conflicting information; or
o) the student is no longer enrolled at NCU and has not told NCU he
intends to re-enroll,
. Post Withdrawal Disbursement: If aid remains to be disbursed, NCU will

resolve the conflict before making the late or post withdrawal disbursement.

Handling Conflicts in Taxable Income

. Determine if the applicant/spouse/parent(s) were required to file a tax
return.
. Determine if the student/parent filed using the correct filing status. For

example, one individual filed as Married Filing Separately, but both claimed Head
of Household.

. Determine if interest and dividend income or capital gains are reported on
the income tax return, but there are no assets are reported on the FAFSA.
. Compare the verification worksheet and the tax transcript to the

FAFSA/ISIR. Inconsistent information represents conflicting information. If the
FAFSA or the ISIR disagrees with the income tax transcript, either the
FAFSA/ISIR or the income tax return must be corrected. The Financial Aid Office
can insist the family submit a corrected tax return and then submit to the
University an IRS generated tax transcript. Aid will not be disbursed until the
conflict is resolved.

. Determine if a conflict exists regarding the relationship reported in the
exemption section of the tax return and other information reported.
. Verify Social Security Numbers reported by student and/or parents.
. Verify marital status reported by student and/or parents.
. Determine if a person was claimed as a tax exemption by more than one
person.
. Determine if the applicant reported a low income figure.
. Determine if untaxed income needs to be resolved.
Resolution

NCU is required to document the resolution regarding conflicting information, including
what it determines the correct information to be. This may be confirmation that an
earlier determination is correct.

Examples of documentation to support resolution of conflicting information include:

. A signed federal tax transcript,
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. A letter from the tax preparer or accountant that adequately explains the
situation,

. A letter from the IRS,

. A signed statement from the student/spouse/parent(s),

. FAFSA/ISIR with information corrected by the student, or

. An IRS generated letter to reflect the data from an amended tax return.

Referral of Fraud Cases

All suspicion of financial aid fraud should be reported to the Director of Human
Resources and to the Vice President of Student Financial Services, who will evaluate
the evidence and report suspected fraud to the Office of Inspector General of the U.S.
Department of Education.

Definition of Disbursement and Disbursement Methods

Federal student aid funds are considered disbursed when they are credited to a
student’s account.

Academic Year Definitions:

. Undergraduate Academic Year — 24 semester credits and at least
30 instructional weeks
. Graduate Academic Year — 18 semester credits and at least

30 instructional weeks.

Payment Period Definitions:

. Undergraduate Payment Period — 12 semester credits and at least
15 instructional weeks
. Graduate Payment Period — 9 semester credits and at least

15 Instructional weeks

An academic year consists of two payment periods. Each payment period is half of the
credits and half of the weeks within the academic year. Students must complete both
the credits and the weeks in the payment period to be considered to have completed
the payment period.

Loan funds awarded for the academic year are equally awarded for each payment
period. Pell Grant funds are awarded for each payment period within the Award Year.

Students must be making Satisfactory Academic Progress and all required documents
must have been submitted to the Financial Aid Office before any disbursement can be
made. The University reserves the right to make multiple disbursements within each
payment period to align with the timing of charges being assessed.
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Tuition and fees are charged to the account after the seven day drop/add period and for
which they have demonstrated patrticipation in the course. More than one course may
be taken at the same time, and therefore charges are accrued simultaneously.

Students must complete Y2 of the semester credits AND % of the instructional
weeks in the academic year before a subsequent payment period's disbursement
of aid can be credited to their account.

Responsibility for Disbursement of Funds

Federal regulations require a clear and distinct separation of functions between the
student Financial Aid Office and the Accounting Department.

The Financial Aid Office ensures the accurate and appropriate awarding of aid. The
Financial Aid Office also verifies the student’s eligibility and enrollment status at the time
of disbursement. The results of the review are then forwarded to the Accounting
Department for funds to be either credited to the student’s account or returned to the
funding program.

The Accounting Department has the responsibility for disbursing and posting loan, grant
and scholarship funds to the appropriate student’s account. The Accounting
Department credits the student’s account within three business days of receipt of the
funds.

Disbursement Eligibility

To be eligible for the first disbursement of financial aid, a student must:

. Complete Federal Direct Loan Entrance Counseling (this only applies to
first time borrowers who are also first time students.

. Complete Federal Direct Loan Master Promissory Note(s)

. Agree to be responsible for charges and to begin participation in the first
course of the payment period

. Not owe a previous balance to Northcentral University that exceeds $200*

*A student may authorize the University to pay up to $200 in previous charges.

Late Disbursements

Generally, if funds are received after the end of the loan or Pell period, if a student has
withdrawn after completing more than 60% of the academic year half, or if the student
has graduated, the student may be eligible for a late disbursement. Student eligibility for
a late disbursement is contingent on the following:

Stafford Loans and PLUS/Grad PLUS Loans:
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. The loan must be originated on or before the end of the loan period or
graduation date.
. The student must meet all other eligibility criteria (i.e., Satisfactory

Academic Progress (SAP), started the loan period within 30 days, completed
prior academic year, met admission criteria, and so on).

. The disbursement must be made within 180 days after the date the
student becomes ineligible.
. In the case of a late disbursement, if there is a withdrawal date in the

academic year (AY), and the student has completed more than 60% of the AY
half, the student may be eligible for a late disbursement.

. In the case of a late 2nd disbursement, if there is a withdrawal date in the
AY, the student may be eligible for a late disbursement if he or she has
successfully completed the period for which the loan was intended.

Grants:
. A valid ISIR for the award year has been received prior to the student’s

withdrawal date, or the Department of Education’s ISIR deadline dates,
whichever is earlier.

. The student has met all other eligibility criteria (i.e. SAP, completed prior
academic year credits, met admission criteria, and so on).
. The disbursement must be made by the Department of Education’s

payment deadlines for the given award year or within 180 days after the date
Northcentral University determined that the student withdrew, whichever is
earlier.

. If there is a withdrawal date in the AY and the student has completed
more than 60% of the academic year half, the student may be eligible for a late
disbursement.

. If there is no withdrawal date in the academic year or the student has
graduated, the student may be paid retroactively for any completed payment
periods subject to the above stated deadlines.

Loan Disbursement Notification

Students and parents (if applicable) are notified of the amount of Title IV loan funds they
can expect to receive. The notification outlines the type of loan (such as Subsidized or
Unsubsidized), the disbursement date, and the amount. Students and parents are
notified in writing of the date and the amount of the disbursement no earlier than 30
days before or no later than 7 days after crediting the student’'s account. The notice
explains the borrower’s right to cancel all or a portion of the disbursement and the
procedures for doing so.

Student/Parent Authorizations
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NCU uses federal student aid funds to cover current year outstanding charges for tuition
and fees. NCU obtains authorization from a student (or parent borrower) to carry out the
following activities:

. Use federal Title IV aid funds to pay for allowable educationally related
charges other than tuition and fees (if applicable).
. Apply federal Title IV aid funds to minor prior-year charges that total no

more than $200.

The authorization from a student allows NCU to carry out the activities for which
authorization is provided for the entire period that the student is enrolled at the
University. The student may cancel or modify the authorization at any time.

Credit Balances

The University disburses funds within 14 days after the credit balance occurs unless the
student has authorized the University to retain a credit balance to assist with future
charges. Authorization to hold a credit balance may be rescinded at any time.

The University's institutional packaging philosophy ensures students are awarded aid
from the Title IV student financial assistance programs in a consistent and equitable
manner. Students are informed of the amount of Title IV aid for which they are eligible.
A member from the Financial Aid Office will counsel the student regarding their rights
and responsibilities. It is the student’s decision to determine the amount of student loan
debt they believe is appropriate for them to cover their education costs, which may
include direct and indirect costs.

Federal financial aid awards are intended to meet the student's level of financial need.
Financial aid recipients who qualify can expect to receive a Pell grant (a grant based on
financial need) and scholarships first in order to reduce future loan indebtedness. The
Pell grant program is available for students in an undergraduate program if the student
meets all other eligibility criteria.

Packaging Overview

The combination of Title IV student financial aid programs offered to a student is
referred to as packaging. Students are packaged with federal aid after all required
documentation has been received, including an ISIR. An ISIR is accepted for release of
payment from Title IV federal student financial aid programs when any conflicting
information is resolved, additional information requested by the U.S. Department of
Education in the ISIR is provided, and/or when students have completed the verification
process.
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Title 1V federal student financial aid is awarded on the basis of an academic year. For
graduate students, the academic year is at least 18 credits and at least 30 instructional
weeks. For undergraduate students, the academic year is at least 24 credits and at
least 30 instructional weeks.

Estimated Financial Assistance

Outside resources, also known as estimated financial assistance, include private
education loans, grants, tuition and fee waivers, scholarships, and fellowships.

Students are encouraged to seek assistance from outside resources. All outside
financial assistance must be reported to the Financial Aid Office. All forms of student
financial aid, including outside resources, may not exceed the student's direct and
indirect costs. Therefore if a student has received an award from the Financial Aid
Office and subsequently receives an outside award, an adjustment to the original
funding may be necessary.

Federal Pell Grants

All undergraduate students are eligible to apply for a Federal Pell Grant before any
other source of Title IV aid. The University disburses a Pell Grant based upon an annual
award for the academic year according to the student’s academic pace.

The student's official Expected Family Contribution (EFC) from a valid Institutional
Student Information Report (ISIR) is used in conjunction with the student's cost of
attendance to determine the amount of the scheduled award.

There is a Lifetime Eligibility Used (LEU) limit for students eligible for a Pell Grant. If the
sum of all Pell Grants received for multiple years equals or exceeds 600% of Pell
eligibility for that award year, the student may no longer receive Pell Grant funding.
Similarly, a student whose LEU is greater than 500% but less than 600% remains
eligible for Pell but will not receive a full award the following year. The amount of
Federal Pell Grant funds a student may receive over his lifetime is limited to the
equivalent of six years of Pell Grant funding. Since the maximum amount of Pell Grant
funding a student can receive each year is equal to 100 percent, the six-year equivalent
is 600 %.

Lifetime Eligibility Used (LEU):

The U.S. Department of Education keeps track of a student’s LEU by adding together
the percentages of the student’s Pell Grant scheduled awards received for each award
year. When a student is close to the LEU or exceeds the LEU, a comment code will be
noted on the SAR.

Comment Code Meaning
345 ldentifies an applicant who
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has received Pell Grants for
the equivalent of between
four and five school years
(high amount of Pell).

346

Identifies an applicant who is
close to the Pell limit.

347

Identifies an applicant who
has met or exceeded the
Pell limit.

348

Identifies an applicant who is
no longer close to or
exceeding the Pell limit
based on new information
from NSLDS.

349

General comment explaining
Pell award amount limited to
the equivalent of six school
years.

350

Identifies an applicant who
has received Pell Grants for
the equivalent of up to one-
half of a school year.

351

Identifies an applicant who
has received Pell Grants for
the equivalent of between
one-half and one school
year.

352

Identifies an applicant who
has received Pell Grants for
the equivalent of between
one and one and one-half
school years.

353

Identifies an applicant who
has received Pell Grants for
the equivalent of between
one and one-half and two
school years.

354

Identifies an applicant who
has received Pell Grants for
the equivalent of between
two and two and one-half
school years.

355

Identifies an applicant who
has received Pell Grants for
the equivalent of between
two and one-half and three
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school years.

356 Identifies an applicant who
has received Pell Grants for
the equivalent of between
three and three and one-half
school years.

357 Identifies an applicant who
has received Pell Grants for
the equivalent of between
three and one-half and four
school years.

For Northcentral University undergraduate students, an academic year consists of a
minimum of 24 credits and 30 instructional weeks. Within each academic year, there are
two payment periods. The student's award for each payment period is calculated as
follows:

Scheduled Award X | Credits in Payment
Period

Credits in the
student’s
Borrower-Based
Academic Year

When a payment period falls into two different award years, it is referred to as a
crossover payment period. The student can be paid from either award year as long as
he has a valid ISIR from that award year. If more than six months of a payment period
fall within an award year, the payment should be made from that award year. The
decision about which award year to use is usually based on the student's remaining
eligibility in the earlier award year.
Eligibility for a Pell Grant award is determined using the following calculation:

Cost of attendance - EFC = student’s financial need
Stafford Loans

Students may receive subsidized and unsubsidized Stafford loans, depending on need
and eligibility, to meet educational costs at Northcentral University.

Eligibility for a subsidized Stafford loan is based on need. Graduate students are not
eligible for subsidized Stafford loans. A student's need is calculated as follows.

Cost of attendance - EFC - Pell award - estimated financial assistance = student’s need

67



04 - FINANCIAL AID

Eligibility for an unsubsidized Stafford loan is based on the cost of attendance. Eligibility
is calculated as follows:

Cost of attendance - Pell award - estimated financial assistance - subsidized Stafford
loan = student’s eligibility for unsubsidized Stafford loan

Based on the student's grade level, he or she may borrow up to the annual maximum
loan amounts available. If a student does not qualify for a subsidized Stafford loan, he
may qualify to borrow an unsubsidized Stafford loan. For undergraduate programs
greater than an academic year in length with a final period of enrollment shorter than an
academic year, loan award amounts are prorated according to the following formula:

Annual loan limit X Credits in Payment
Period

Credits in student’s
Borrower-Based
Academic Year

A graduate student's academic year must be a minimum of 18 credits and 30
instructional weeks. Graduate loan awards are not prorated for less than an Award
Year.

Note that an unsubsidized Stafford loan can be used to offset all or part of the EFC.
First-time borrower's eligibility for Direct Subsidized Stafford loans may not exceed
150% of the length of the borrower's educational program. Under certain circumstances,
first-time borrowers who exceed the 150% limit lose the interest subsidy on their
subsidized loans.

PLUS Loans

A parent of a dependent student may request up to the student's cost of attendance less
any estimated financial assistance in the form of a PLUS loan.

A student or parent who owes a repayment on a Federal Student Aid award or is in
default on a federal student loan is not eligible for additional federal student aid.

Award Package Notification and Appeals
Students receive notice of their financial aid awards via an award letter. Students are

also informed of their right to make changes and the process for requesting changes in
the financial aid package.
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A student may request a change to the award by the later of the first day of the payment
period or 14 days after the student is notified of the award. The student may make
changes to the offered amounts by contacting the Financial Aid Office.

Students who wish to appeal an awarded amount may do so by contacting the Financial
Aid Office. The student’s request must meet the requirements for a Professional
Judgment, and the student must follow the Professional Judgment process.

Northcentral University does not disburse the loan until the borrower is notified of the
proposed loan package and the time given to respond, 14 days, has elapsed. The
borrower only needs to take action if he/she wants to decline the loan or make
adjustments to the amount of the loan.

Award Revisions

Once an award letter has been issued to a student, an appeal or other circumstance
may require a change to the original notification. The Financial Aid Office reviews a
student's circumstances, makes an adjustment to the award, and sends a revised award
letter as soon as possible. The revised award letter supersedes the original award
notice, which is then no longer valid.

The Financial Aid Office will routinely consider a revision in a student's aid package
when any of the following occurs:

. There is conflicting information in the file.
. There are changes resulting from verification.
. An error has been made by the Financial Aid team member.
. There is a change to the student course schedule.
. Additional funding has been identified.
Overawards

An overaward occurs when the student's disbursed financial aid (federal, institutional,
and outside aid) and other resources exceed the cost of attendance for the award
period. There are several possible reasons why overawards occur:

. The student has additional resources greater than those used to calculate
the award.
. The Financial Aid Office has inadvertently made an error.

Also, the student may have intentionally deceived or misrepresented information in
order to obtain funds. If a determination is made that an overaward has occurred
because of fraud, the Financial Aid Office will report the suspected fraud to the Office of
Inspector General of the U.S. Department of Education. Before reducing an aid package
because of an overaward, the Financial Aid Office attempts to eliminate the overaward
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. increasing the student’s budget using allowable expenses, or
. adjusting the EFC. or
. adjusting undisbursed funds for the current payment period (all

undisbursed financial aid funds are adjusted in the case of an overaward).

If eliminating the over award is not possible, the Financial Aid Office reduces aid in the
next payment period and requests that the student be billed for any remaining amount
due.

Title IV funds are awarded to a student under the assumption the student will attend
Northcentral University during the entire period for which the assistance was awarded.

When a student does not complete the payment period in which the student is currently
enrolled or if 